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Editorial Note                                          

 
 

 
            Intellection has been a noble venture on the part of Barak Education Society to promote 
research activities among academicians, research scholars and education enthusiasts across the 
nation and international arena. And we have successfully completed 5 issues of this bi-annual 
interdisciplinary research journal. We are happy to inform you that from now onwards 
Intellection will be available in the website of Barak Education Society: www.besngo.org 
           
           As like last issues in the present issue also we have taken up multidisciplinary approach in 
academic circle. There are well written articles covering a wide range of issues that are thought 
provoking as well as significant in the contemporary research world. This prudent mode of 
presentation makes the journal more interesting. 
 

          My first thanks goes to all the authors because of their well written research papers.  
My thanks also go to the members of the Editorial board, and reviewers who have given their 
valuable time and suggestions in reviewing the articles. My special thanks go to Managing 
Editor, because of his valuable suggestions, sincere effort, guidance and immense co-operation 
to us. 
 
              The journal is launched in order to provide research scholars and academicians for 
publishing their research oriented papers. The prime objective behind publication of the journal 
is to ignite original papers. Contributors and well–wishers can extend their invaluable 
suggestions for further improvement of the journal and we welcome any sort of constructive 
criticism. 
 
             
        With sincere regards  
 
                                                                                    

                                                                                                          
                                                                                          Editor, Intellection 
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SHG and Role of Women in Development of 

Rural Areas: A Case Study 
                                                                              Kamal kanti Das*                                        

                                                                           

Abstract: The extent of empowerment of women in the national hierarchy is determined 

largely by three factors: their economic, social and political identity. These factors are 

deeply intertwined and interlinked with many cross cutting linkages. However, if the 

efforts in even one dimension remain absent or weak, outcomes generated by the other 

components are adversely affected. Women can be truly empowered only when the three 

factors are simultaneously addressed and made compatible with each other. In other 

words, for holistic empowerment of women to happen, economic, social and political 

aspects impacting women’s life must converge effectively. It is a well-acknowledged fact 

that the thrust on social and human development is an important plank of next generation 

policy reforms. The efforts are being complemented by a steep jump in budgetary outlays 

for social sectors, along with dedicated initiatives for removing poverty and increasing 

employment. Participation of women in productive activities reduces poverty, enhances 

economic growth and hence benefits society at large. 

Women contribution to the economy remains significantly invisible in national accounts. 

Although a certain degree of statistical invisibility of women in the economy is a global 

phenomenon, it is particularly predominant in India and other South Asian nations due to 

their orthodox socio-cultural milieu. The United Nations Statistical Division has been active 

in extending the production boundary of  the Systems of National Accounts (SNA), 1993 

and this has led to the national accounting system as satellite accounts. This extended 

production boundary of SNA, 1993 provides a better understanding of women’s 

contribution to the economy. 

Key Words:-SHG, Women Development, Women Empowerment, 

  
*Assistant professor, Department of Commerce, Cachar College, Silchar. 
 Email id : kamalkantidas@yahoo.com 
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INTRODUCTION 
 

Meaning: 

Globally gender equality and empowerment of women has been recognized as a 

crucial component in achieving all round progress. The first international agreement signed 

in 1945 was the charter of the United Nations. It proclaimed gender equality as a 

fundamental right. Ever since there had been many conventions and programmes to help 

human kind in order to ensure human rights to them. Human rights are universal, 

indivisible inter-dependent and inter-related. 

The United Nations adopted “convention on the elimination of all forms of 

discrimination against Women” on 18th December 1979 which came into force since 

September 1981. The convention was aimed at Promoting development of women and 

protection of their rights. 

Despite these conventions the deplorable conditions of women continue unabated. It 

is a fact that two-third of worlds‟ adult illiterates are women. Seventy percent of world‟s 

poor are women. Access of the poor, to banking services is important not only for poverty 

alleviation but also for optimizing their contribution to the growth of the regional as well as 

the national economy. Though a vast net work of banks/ financial agencies are available for 

rural credit the outcome is not encouraging. Many rural poor feel reluctant to approach the 

banks or financial agencies as they require small but regular urgent loans where as their 

options are restricted to programmes designed and approved by the government. Hence to 

bridge the gap between demand and supply of funds in lower rungs of the rural economy 

the micro finance scheme of NABARD has made smooth provisions in the rural economy 

and generated „Self Finance‟, Self Sufficiency, „Self Help‟. In spite of development taking 

place in the state as well as the country under various rural development and poverty 

alleviation programmes it has not appreciably benefited the depressed classes. So, on the 

initiation of the Ministry of Rural Development Government of India, a new scheme has 

been providing self employment and economic empowerment to the rural poor forming 

many self help Groups (SHGs) 
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Self help Groups (SHGs) has emerged as the most vital instrument in the process of 

participatory development and women empowerment. The rural women are the 

marginalized groups in the society because of socio-economic constraints. They remain 

backward and in the lower positions of the social hierarchical ladder. They can lift 

themselves from the morass of poverty and stagnation through micro finance and formation 

of Self Help Groups. 

A Self Help Group is a voluntary association either of male or female members 

formed to attain some common goals. Most of its members have similar social identity, 

heritage, cast or traditional occupations and come together for a common cause and 

manage resources for the benefit of the group members. These groups provide monetary 

and moral support to individual members in times of difficulties. The group saving serve a 

wide range of objectives and helps the members to escape from the clutches of money 

lenders. 

Though there are various forms of Self Help Groups (SHGs) among them women 

Self Help Groups are prominent. They are linked with the banks for the external credit. 

Besides focusing an entrepreneurial development and empowering women, they 

concentrate on all-round development of the beneficiaries and their villager‟s as whole 

making 90 per cent repayment in time. 

The concept of and the idea behind Self Help Groups (SHGs) is of recent origin. 

They not only play a major role in poverty alleviation in rural India but are instrumental in 

creating consciousness among a section of persons who are otherwise ignored and 

neglected. People below poverty line mostly women voluntarily join SHGs as members. In 

recent time, both the number of SHGs and their membership constantly increase in India. 

They not only engage themselves in saving and credit (investment) activities which are 

commonly believed to be the functions of SHGs but also in some other more socially and 

economically desirable activities like income generations, environmental conservation, 

literacy, child care and nutrition. The SHG system is designed so as to be effective in 

empowering the rural women below poverty line. Economic and social empowerment 

Women is one of the basic requirements for their holistic development which has been  
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strongly emphasized by National Perspective plan for women, 1988, other policies of the 

government including National Policy for empowerment of women, 2001 and National 

plan of Action for Empowerment of Women 2003-2004 each one emphasizes ensuring 

women their rightful place in the society by empowering them “as agents of socio-

economic changes and development”. Only when women participate freely in economic 

activities particularly outside home, they can acquire control over circumstances to increase 

their capabilities. SHGs provide appropriate forums for this purpose.   

     

Objectives of the Study: 

 

a) To assess the impact of SHG on Socio-Economic condition of rural women. 

b) To assess the reason for the failure of SHG.  

c) To suggest measures. 

 

Analysis and findings of the study 

 

Table-1: Self Help Group and Bank Linkage of the North Eastern Region March 

2006. 

 

 

                                Source: Progress of SHG-Bank Linkage in India, 2005-2006. 

 

From Table-1 it is evident that Assam is the only state having a large number of SHGs and 

received more amount of loan by the SHGs among the states of North-East. Similarly, the 

table also reveals unevenly growth of SHGs among the states. 

Sl No. Name of State No. of 

SHGs 

Loan Received 

(Rs in Crore) 

1 Assam 56,449 1,423.98 

2 Manipur 1,468 71.85 

3 Meghalaya. 735 16.19 

4 Sikkim 127 1.86 

5 Tripura. 1,996 31.12 

6 Nagaland 422 34.38 

7 Arunachal Pradesh 246 13.49 

8 Mizoram 974 64.14 
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Table 2: Revolving Fund and Subsidy received by the Groups. 

 

Year No. Of 

SHGs 

Revolving Funds 

(Rs in Lakhs) 

No. of SHGs 

and     SJY 

Subsidy (Rs in 

Lakhs) 

2000-2001 51 2.55 269 21.03 

2001-2002 207 17.25 310 55.38 

2002-2003 193 19.3 72 76.48 

2003-2004 910 70.358 491 161.35 

2004-2005 304 25.02 464 105.36 

2005-2006 715 61.62 224 96.24 

2006-2007 1,008 75.20 683 184.36 

2007-2008 1,760 113.66 755 217.41 

2008-2009 547 27.16 187 67.47 

Total 5,695 412.118 3,455 989.08 
 

Source: District DRDA leaflet 

 

The table 2 shows the growth of SHGs in the district along with subsidy and revolving fund 

received by the SHGs from 2000-2001 to 2008-2009. From this table it also reveals that the 

number of SHG increasing year after year. From the study it is found that only 56.90% and 

34.52% of SHG are able to receive revolving fund and subsidy respectively. So the 

promoting agency is to arrange some awareness programme to avail the facilities offered 

by the government. 

     Table 3: Scheme-Wise Funding to SHG in the year 2008-2009. 

 

Schemes No. of SHGs Credit/Subsidy disbursed 

(Rs in Lakhs) 

Livestock 213 178.92 

Village Industry 12 10.8 

Handicraft 38 31.92 

Handloom 225 189.00 

Tertiary Sector 70 58.80 

Others 35 29.40 
 

Source: DRDA Office Jorhat (Assam) 

From table-3, shows that maximum SHGs have been involved in handloom and livestock 

and 12 SHGs are involved in village industry. So far table is concerned most SHGs prefer 

handloom because such required potentiality is already within the members of the groups.  
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Similarly it may be because of the feasibility of the schemes. So, it is imperative to the 

promoting agency as well as Government to take proper measures and help the SHGs in 

selecting as per their interest and capabilities. 

Table-4: Status of SHGs of two blocks Namely, Baghchung and Dehkorgorah 

Development Blocks: 

 

Name of Development Block Male Female Total 

SHG(Bagchung Block) 45 1,170 1,215 

SHG(Dhekorgorah Block) 355 1,331 1,686 

Source: - Block office 

 

Baghchung Block has registered 1,215 numbers of SHGs till November, 2008. Out of it 

1,170 numbers of SHGs are female and only 45 numbers of SHGs are male in the block. 

The total numbers of members of SHGs of this block are 13,380. 

 Similarly in Dhekorgorah Block total registered SHGs are 1,686. Out of it only 355 

are male SHGs and 1,331 are women SHGs. The total members of SHGs of this block are 

20,232 (approximate). From this table it is seen that women SHGs are rapidly increasing 

and spreading their activities in different field.       

 Table-5: Yearly Income of the Sample SHGs of Dhekorgorah Development Block. 

(From Internal Lending Activity) 

 

Sl.no Name of SHGs Yearly Income Monthly Income 

1 Ankur SHG 30000/- 3000/- 

2 Udipta SHG 28500/- 2618/- 

3 Nabaudipana SHG 24360/- 2436/- 

4 Kasturi SHG 26000/- 2364/- 
 Source:-Dhekorgorah Development Blocks. 

        

Table-6: Yearly Income of the Sample SHGs of Baghchung Development Block. 

(From Internal Lending Activity) 

Sl.no Name of SHGs Yearly Income Monthly Income 

1 Asomi SHG 9000/- 900/- 

2 Tuharika SHG 21000/- 2100/- 

3 Milibili SHG 12000/- 1200/- 

4 Surojmukhi SHG 24000/- 2000/- 

 Source:-Baghchung Development Blocks. 
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It reveals from above tables that the income generation by SHGs from internal lending 

process was highly satisfactory. Yearly income of Ankur SHGs is RS 30,000/-, Udipta Rs 

28,000/-, Nabaudiptas 24,360/-, Kasturi RS 26,000/- , Asomi RS 9000/-, Tuhirika RS 

21000/-, Milibili SHG RS 12000/- and Surojmukhi SHG RS 24000/-. It is also found that 

the members of the SHGs are illiterate yet they are able to generate income to fight against 

their poverty.  

 

Methodology of the study 
 

The present study is based on Primary and secondary data, of Baghchung and 

Dhekorgorah Block of Jorhat District of Assam. Primary data is based on interview 

Schedule and discussion with officers from various Government and Non Government 

Organization. SHGs whose names are available in various register of Development Blocks 

are collected for interview and discussion.  

 Secondary data are also  collected for the period 2006-2008 from Annual report of 

SIRD, NABARD, Economic Survey of Assam, Basic static of NE region etc. Journal and 

manuals published by Government and Non-Government agencies are also to be used to 

the required extent. 

 

SUGEESTION AND CONCLUSION 

 

Some suggestions may be given to make the aims and objectives more successful and 

more progressive. 

1. Uniformity should be maintained in formation and extension of financial assistance 

to them by banks and financial institutions in all the blocks. The members of Women 

SHGs should be given necessary training and guidance by various department of the 

Govt. 

2. More periodical exhibitions in block level may be organized where the products of 

SHGs can be displayed and success stories can be highlighted. As a result of this 

more women members will be attracted towards SHGs. 

3. The creation of Women SHGs must be free from political motivation and bias. 
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4. The members of the Women SHGs may be given opportunity to visit the different 

successful SHGs in different places. 

5. Common meetings and seminars may be organized where the members will get a 

chance to exchange their views and be able to correct their plannings by interactions. 

6. In each block level successful SHGs may be taken as models and they may be given 

chances to encourage other SHGs which are not working properly through 

motivation. 

7. Some sort of encouragement and benefits may be given to the agencies and persons 

involved in motivation and supervision work for the SHGs. 

8. Blocks officials should be more enthusiastic in forming Women Self-Help Groups in 

the backward blocks where majority of inhabitants belong to scheduled Caste and 

Scheduled Tribe Community. Here literacy and awareness programmes may 

simultaneously be undertaken with Swarnajayanti Grama Swarozgar Yojana” for 

alleviating poverty. 

9. Special attention may be given by different agencies for the formation of women 

SHGs in those blocks where there number is low. 

10. There must be follow up action be implementing machinery of WSHGs. 

Entrepreneurship development training Programme should be conducted block wise 

and Gram Panchyat wise by the Govt. to enable the WSHGs to start their trade group 

wise/ individually with confidence. 

11. The promoting agency, DRDA is supposed to play a vital role in formation to 

maturity stage of WSHGs. WSHGs are to yet proper guidance and help from the 

promoting agencies. Some members of the SHGs even say that they do not get proper 

guidance and information in respect of schemes implemented by the DRDA. The 

promoting agencies should make awareness programmes among the people to every 

nock and corner of the society. While in formation of SHGs promoting agencies 

should clarify the norms required to be the members of the SHGs. 

12. Finally the office bearers of women SHGs should be given training to maintain 

records properly. 
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Conclusion 
 

To sum-up, in a poor state like Assam, the emergence of SHGs is an innovative step 

for women empowerment. Self Help Groups and different Self Help Group promoting 

institution should be visualized as one of the component of a solution to accelerate the 

socio-economic development particularly of the disadvantages vulnerable, and poor women 

in the state. 

It can be said that, in countries like India ,the role of women SHGs for the eradication 

of rural poverty, women empowerment and upliftment is definitely praiseworthy. Of course 

in comparison to Assam it is more successful in states like Punjab, Tamilnadu, Gujrat, 

Rajashthan and Andra pradesh. In Tamilnadu the number of SHGs (both male and female) 

is not around 1.5 lakhs with around 24 lakhs members and they have a deposit of around 

rupees 3.50 crore. It is not an exaggeration to say that the role of women SHGs in various 

countries including India in general and Assam in particular may be considered as a mile 

stone and a turning point towards women empowerment and upliftment. 
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 Importance of Value System in Higher 

Education: An Analysis 
Dr.Ruma Nath Choudhury*, 

 

Abstract: According to Swami Vivekananda education is the manifestation of the 

perfection already in man. Education is not the amount of information that is put into your 

brain and runs riot there, undigested all your life. We must have life-building, man-making, 

character-making, assimilation of ideas. If you have assimilated five ideas and made them 

your life and character, you have more education than any man who has got by heart a 

whole library. Thus Education in general and value education in particular occupies a 

prestigious place in the modern context of the contemporary society. Modern education 

and training have failed to produce men and leaders of character and integrity who can 

make India attain its past glory. Not only in India, but worldwide, there is a cry for going 

back to basic values. In order to produce enlightened citizens, we conduct Value Education 

Programs on Human Resources Development, Self-Development, Leadership and 

Personality Development etc. This paper is an attempt to analyze the importance of values 

system specially in higher education in India. 

Key words –Education, Value education  

 Values are generally described as the socially defined desires and goals that are 

internalized through the process of Conditioning, Learning and Socialization. Values in 

education are classified in different ways. One such classification is as follows. 

 

 

 

 

 

 

 

Values reflect different philosophical positions. The Concepts of value is closely associated 

with the concept of man. Again education is expected to play a major role in promoting 

national development in all its ramifications.  

*Assistant professor, Department of Philosophy, Radhamadhab College, Silchar 

 

( 1) 

The biological Values 

The intrinsic Values 

The instrumental Values 

The health Values 

The recreational Values 

The aesthetic Values 

The spiritual values 

  (2)  

The spiritual Values 

The material Values 

The intellectual values 

The social values 

The moral Values 

The political values 

The Economic Values 

The cultural Values 

  



 12 

Importance of Value System in Higher Education: An Analysis 

  

At the same time it should bring about harmonious development of all the faculties towards 

adequate preparation for life. Thus Education in general and value education in particular 

occupies a prestigious place in the modern context of the contemporary society. 

 We are witnessing tremendous value crisis throughout the world today. A pensive 

attitude towards value and its institutions is pervasive in the world today. As the vitality of 

human belief in values is dying out in every land, the younger generation has started to 

pooh- pooh the unique religious epics and religious institutions giving room for erosion of 

spiritual and moral values of mind. As a result the mind of man has been fascinated into 

small fractions and fragments which make the value content of human life a diminishing 

factor in modern times. The reappearance of barbaric qualities of selfishness, clashes and 

other destructive forces give clear indication of the degeneration process of human society. 

Thus there is an urgent need for a great effort to revive and reform the values of human life 

and to rejuvenate the foundation of civilization. 

 Unfortunately education is becoming day-by-day more or less materialistic and the 

value traditions are being slowly given up. Modern Indian being educated mainly with the 

bread and butter, aim of education as a result most of our graduates run after money, 

power, comforts without caring for any values. The degeneration in the present day life, the 

demoralization of public and private life, the utter disregard for values etc are all traceable 

to the fact that moral, religious and spiritual education is being deliberately neglected in our 

educational system. 

 The Education Commission of (1964-66) Says that “A serious defect in the School 

Curriculum is the absence of provision for education in social, moral and spiritual values. 

In the life of the majority of Indians, religion is a great motivating force and is intimately 

bound up with the formation of character and the inculcation of ethical values. A national 

system of education that is related to life needs and aspirations of the people cannot afford 

to ignore this purposeful force.”
1 

 Value crisis of the present day life is baffling the minds of educators and the 

students as well. Our curriculum also does not reflect human values and value system. Thus 

the teacher educators and teachers are not being clearly oriented to the national values and  
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ideas, ideals and ideologies that they have to inculcate to the students. Hence they are not 

in a position to play their role as value educators. 

 These days, however, the capacity of higher education to mould young minds in this 

fashion is seriously questioned in India. The present system of higher education has been 

brought into our country by an alien imperial government for its own purposes. That 

requires considerable overhaul was beyond doubt even in the early years of independence. 

A redefinition of the role and functions of higher education was attempted right from the 

days of the Radha Krishnan Commission to those of the Kothari Commission. An analysis 

of the past and projection of the requirements of the future were carefully made by these 

commissions. But overhauling a well-entrenched institutional system of education is not an 

easy task, because the system as it grows, creates several vested interests which militate 

against basic reform and occasionally permit only same cosmetic changes to silence the 

critics. This is the reason why expansion of higher education has taken place in a 

conventional manner over the past forty years. 

 In the meantime, society has changed because of various political and economic 

events and trends national as well as international. That the education system must respond 

to the needs of a changing society was strongly emphasized by the Kothari Commission. 

But the system did not heed this advice. Innovative attempts for taking useful higher 

education to the rural areas through Rural Institutes of Higher Education did not Service 

long  and were soon demolished by elitist interests. While the declared intention of the 

Indian University education system was to disseminate and develop knowledge; to enable 

the younger generation to acquire social prestige and economic permit through acquisition 

of appropriate skills, knowledge and attitudes and to raise the overall cultural levels of 

society, these purposes have so far been served only marginally, despite the investment of 

huge public funds into the system. What the system has done in an overproduction of 

folders of conventional degrees and diplomas. It has weakened their motivation to study 

earnestly by driving them into coaching classes for learning the technique of passing 

examinations, and led to frustration for those whose degrees cannot bring them 

employment. In the past few years, the growth-rate of post matriculation and graduate 

unemployment has exceeded the population growth rate. We need to take very serious 

notice of such matters and do substantial rethinking about reforming the present system of 

higher education in the interest our youth and our society. 

 The time has come to review the mutual relationship between the universities, 

government, the corporate sector and private initiatives in order to place the system of 

higher education on an even keel. If higher education is to serve the Student Community 

well it must respond to the new shifts in the social and economic spheres and the growth of 

knowledge in new areas of science and technology. In the changing societal parameters, 

one time learning is not enough for the students and even for the faculty. The degree earned  
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to meet yesterday‟s demand is not going to be much use today and tomorrow. Therefore, 

discarding state information and absolute skills and learning to give systematic responses to 

new social and economic demands is essential. Everyone in the higher education field- its 

managers, faculties and students-must digest this truth. We must seriously consider the 

criticism that the inflexible system of higher education in India has been giving negative 

socio-economic returns by increasing graduate unemployment and tendency to beg for 

doles. 

 This situation has arisen because most of the existing curricula and learning 

techniques in our higher education Courses are meant to hit a stable target whereas the 

ongoing socio-economic changes require the young people should be skilled in hitting a 

target which is constantly shifting size, shape and place. The criticism is valid and it would 

be wise to redesign the entire education system from the bottom to the top. Scope must be 

provided for teachers and students to continually retain themselves, to acquire the capacity 

to innovate, to take delight in problem-solving, to watch out for opportunities to learn more 

and more appropriately, not in the conventional fashion of class-attendance rigidly 

prescribed curricula and time-bound examinations but by pragmatically searching for 

learning opportunities which can bring economic returns as well as acquisition of 

knowledge. This should be possible because of the vast growth of telecommunications and 

opening out of learning possibilities through distant education interactive study-groups, use 

of electronic devices and continuing efforts in scientific research and technological 

inventions also call for new methods of acquiring skills and knowledge. 

 Here we mention the thoughts of an Indian Spiritual leader, a great patriot Swami 

Vivekananda who said “Man-making is my mission”. This man-making must be through 

character-building and also through education. But question arises what kind of education 

is this? Surely not merely book-learning passing examinations getting degrees and 

certificates! Education to him was not information but something more meaningful: it was 

man-making, life-giving and character-building; it was assimilation of ideas. It included 

also acquisition of skills so that it could be productive. He thought it a pity that the existing 

system of education did not enable a man to stand on his own feet, nor did it teach him self-

respect and self-confidence. He wanted an education for India which would combine her 

idealism with Western efficiency. To him, through education comes faith in one‟s own self 

and through faith in one‟s own self, the inherent Brahman is waking up in them while the 

Brahman in us is gradually becoming dormant. 
2 

 Our Country has such a rich heritage of philosophy of life. The Bhagavad- Gita 

enunciating the philosophy of work (Karma-yoga) tells us that one ought to do work with 

equanimity, caring neither for success nor for failure. This can only arrive if one achieves 

tranquility, as given in the verse- 
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“O Arjuna! Do works giving up attachment (for the results) and remaining firmly 

established in yoga.
3
 Treat success and failure as equal for equanimity is said to be Yoga.”  

 This kind of attitude among students will encourage them to do something good in 

his/her life.  

 In the modern era, Swami Vivekananda has described our country to be the cradle 

of philosophy and religion, where the loftiest thoughts have been expressed down the ages.
4
 

The time has now come to Sprinkle these life-giving philosophies in our own lives. The 

wonderful thoughts of the Gita are now necessary for the educated youths of today and the 

teachings of Swamiji give us new directions in our lives. Swamiji declared, „ Each Soul is 

potentially divine‟. The infinite potential dormant in each individual has to be manifested 

in the different fields of life and there must be all round regeneration of the society. 

 It is often that Students are encumbered by limitation and a gnawing sense of their 

inability to cope with life‟s problem. We must stress that the difference in levels of 

attainments of various individuals is because of the varying degrees of manifestation of the 

knowledge hidden in them. It is in this manner that the inherent purity of the soul must be 

emphasized and the great insight of the Indian thinkers applied to contemporary society. 

Everyone should cultivate same values like self- analysis, diary writing, a strong will to do 

good, courage etc. Proper education enables us to concretize high ideals and to make 

pragmatic decisions when confronted with different alternatives. 

 Swami Vivekananda argued in his famous lecture „My plan of Campaign‟, 

delivered in 1897 upon his return from the west, that three things are necessary for a 

person‟s to be a true patriot- 

1. A heart to feel 

2. A brain to conceive  

3. A gigantic will power which stands firm as an adamantine wall in the face of 

opposition.
5
  

For creating students inspired by such lofty ideals, appropriate teachers and guides are 

necessary. Hence it is imperative that teachers and guardians be motivated and convinced 

about the principles to be followed in life. Swamiji further described three qualities to be 

essential both for individual and collective lines. He says “Three things are necessary to 

make everyone great, every nation great.” 

1. Convention of the power of goodness. 

2. Absence of jealousy and suspicion. 

3. And to help those who are trying to be and to do good.
6
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To be convinced of the power of goodness means firm belief that honesty will triumph in 

the long run. Jealousy and Suspicion nip in the bud many a good attempt. We must guard 

against it, especially when a team of people works for a common cause. It is the main root 

of dissension in a team or an organization. 

Great virtues are then no longer confined to textbooks, they become practical in Society. 

Citizens are to gradually accept certain principles and instill them in their own value 

system. „Man is more valuable than all the wealth of the world‟, said Swami Vivekananda. 

We cannot afford to lose that „Man‟ in our children at any cost. Thus Value Education is a 

supreme Urgency. 
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 Abstract: Conflict is a very complex and complicated phenomenon. There is a 

conflict in the entire globe and it is essential for any kind of development in the society. The 

common Bodo people usually consider the conflict as negative or destructive activities. 

Nevertheless, the optimum level of conflict of the Bodos may present the best result of their 

development in the region. 

 The conflict of Bodos and its management is necessary for the persistent 

development of mature and competent human beings in general. The most favorable level 

of their conflict however, calls for progress, productivity and overall socio-economic 

development of the community. 

Key words: Conflict, Management, Bodos 

Introduction 

Conflict may be defined as an integral part of everyday life of individuals or of an 

organization. According to S. K. Gupta and R. Joshi, “We repeatedly hear people saying, 

there is a conflict in his mind or they have conflicting views or they are in conflict.”(Gupta 

& Joshi, 2010: 32.1).In this sense, a question arises, what exactly is a conflict? What are 

the causes of conflict? And how can it be amicably resolved? Here, some of the issues of 

conflict has been attempted honestly to highlight with special reference to the conflict of 

Bodos in Assam, India. 

Definition of conflict 

In a common parlance, any kind of feeling of dissatisfaction, frustration, 

unhappiness, displeasure, discontentment, distress and discomfort of individuals is usually 

called as a problem. But as far our understanding, a problem which is communicated from 

one person to other person verbally is considered to be as a complaint. A complaint 

however, becomes a grievance when the distress concerning with the work is brought to the  
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notice of the authority.(S.S.Khanka, 2005:265).Dale S. Beach remarks, “Grievance is any 

dissatisfaction or feeling of injustice in connection with one‟s employment situation that is 

brought to the notice of management.” Further, J.M. Jucius supported his view and also 

defined grievance as a discontent or dissatisfaction whether expressed or not, whether valid 

or not, arising out of anything connected with the company which an employee thinks, 

believes or even feels to be unfair, unjust or inequitable.(C.B.Memoria, 1995:828). As and 

when two communities or groups have the same opinion all the time in dealing with the 

grievances, one of them is of no value. In fact, there may have the difference of views 

between the people or a group, related to grievances is termed as a conflict. If there is an 

interaction, the conflict may be cropped up, and it exists due to their conflicting 

perceptions, value, ethics, morale attitudes, motives, goals, etc. 

In view of this fact, conflict may also be understood as an expression of hostility, 

negative attitude, antagonism, aggression, rivalry, fighting, clash, quarrel, controversy and 

misunderstanding. The Concise Oxford English dictionary in their Indian edition defined 

conflict as serious disagreement or argument or a prolong arm struggle. (C. Soanes & A. 

Stevenson, 2010:300). Follett defined the conflict as “the appearance of difference, 

difference of opinion, of interest.” However, in the words of David L. Austin, “it is a 

disagreement between two or more individuals or groups, with each individual or group 

trying to gain acceptance of its view or objectives over others.”(Gupta & Joshi, 2010: 

32.2). Again conflict can be defined, as a process that begins when one party perceives that 

another party has negatively affected, or is about to negatively affect, something that the 

first party cares about.( S.P. Robbins,2003:395). This definition is purposely broad and 

describes that point in any ongoing activity when an interaction “crosses over” to become 

an inter-party conflict. Despite, it is a totally projected phenomenon and is better to have 

channelized for the positive implication. In this angle, conflict is an extensive stimulus on 

the actions, implementation and fulfillment of peoples‟ desires, wishes, aspirations and the 

like.  
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Significance of the study 

The Bodos are one of the most important indigenous tribes of Assam. As far 

recorded in the history, they are the early inhabitants of North-East India, particularly of 

Assam. They are known as Kiratas of the Mongoliod race in the Mahabharata and a 

number of literatures of the Aryans
. 
Their traditional religion is Bathou but there are also 

followers of Christianity and other sects of Hinduism. Noting that, the Bodos are son of the 

soil of Assam and are fond of muscle power which they have inherited from their 

predecessors. Since time immemorial, the Bodos has experienced a number of conflicts for 

its existence at varying period of time. For instance, from late 20
th

 century CE to early 21
st
 

century CE, Bodo-Muslim conflict, Bodo-Santhal conflict and Bodos‟ inter-organizational 

conflict are worth mentioning. The Bodo-Muslim conflict is mainly based on indigenous 

and outsiders, Bodo-Santhal conflict on resource sharing and Bodos‟ inter-organizational 

conflict on ideological difference and socio-political fray. However, it may be referred that 

their conflict is considered as harmful and recommends its suppression and uproot rather 

than to find out an amicable solution to the problem. But it is pertinent to note that this 

observation and experience however holds fine no longer, as conflict can never be wiped 

off absolutely. As far our understanding, the conflicts are not overall outrageous but it has 

innovative aspects too. In fact, it is better to have emphasized on harnessing it for the 

development rather than letting it for harmful. In the terms of crisis, the conflicting groups 

need to come forward without considering the win and loss approach. The fact is that the 

win and loss tendency is believed to have generated hostilities and ruled out practical 

resolution. And the groups are involved in ignoring their common settlement for their 

sectional gains and concessions.  

Parameter of Bodo conflicts 

The conflicts of Bodos may be brought under control conveniently within the 

periphery. So that it may put forward a number of constructive activities that can be a very 

useful and beneficial for the persons, groups and the society in general. But if their conflict 

is let for further escalating beyond control, then it is likely to be harmful. As a result, there 

will be such an unwilling situation that the strikes, sabotages and other dysfunctional  
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 activities will be continued. To say, the Bodos need the most favourable level of conflict 

but that is to be extremely of use for the growth and development of their creativity, 

efficiency and high crisis solving behaviors. Too little conflict may create the forms of 

lethargy and monotony in the development system but the outcome of extreme conflict is 

also destructive and dysfunctional tendencies. So, the conflict of Bodos is to be managed 

efficiently and effectively. If too little or no conflict at all, the Bodo leaders may be 

motivated to encourage some level of their conflict to strengthen the system. 

It is learnt that there are no clear or precise definitions about the differentiation 

between functional and dysfunctional conflict. Nevertheless, the conflicts which support 

the goals of the group or community and improve its performance, progress and 

productivity are known as functional conflicts. And there are also conflicts in the society 

that stand as an obstruction in the performance, progress and productivity are termed as 

dysfunctional or destructive form of conflict.(S.R.Nair, 2005:387).In that point of view, the 

Bodos should be encouraged to have a conflict for realizing the overall development of 

their community. As far the conflict management is concerned, it is demanded to negotiate 

the conflict by the Bodo intellectuals and the government in order to avert the 

consequences of their dysfunctional conflict. 

Inter-organizational conflict 

The inter-organizational level conflict occurs between organization which is in 

some way or the other dependent upon each other. The inter-organizational level conflict 

may be between one organization and other organization (Gupta & Joshi, 2010: 32.14).It is 

widely observed that the Bodos are mostly confronting the inter-organizational conflict. In 

their inter-organizational conflict, the external atmospheres like the group interest and 

government policies play the most important task. However, their conflicts are not evil but 

the capability of usual order. Their conflicts may also be termed as the generational 

disparity. If their conflict is properly handled then it can be productive in achieving the 

very purpose of their community. Of course, the Bodo people must try their level best to 

live with the variety of conflict. It may act as a catalyst for stimulus, challenge and 

motivational force in order to continue the progress and prosperity of the community. 
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Intra-organization alarms conflict  

The intra-organizational conflict may be defined as the differences that crops up 

between the members of the organization. In the late 19
th

 century, the Bodos experienced 

arms conflict for the safety and security of their people. This however, is the much bitter 

experience for the Bodo people and it is still prevalent in the region. Due to apathetic 

attitudes of the state and central government, it leads to serious and destructive form of 

conflict where innumerable human lives and property has been lost. This incident is based 

mainly on their ideological difference and attitudes towards each other. It can be rightly 

said that till now, no permanent solution to the problem that leads to awkwardness among 

the community. It has also been observed that the mass people living in that region have 

eagerly awaited and expected for normalcy and thereby the conflicting organization is also 

urged to come forward to find out the permanent solution to the vexed problem. 

In view of the climate change 

It is revealed from the existent conflicts of the Bodos that the primary tensions 

arising in the world‟s largest democracy are not likely to be resolved anytime shortly. As 

stated earlier, the Bodo-Muslim conflict is mainly based on indigenous and outsiders. Here, 

the outsiders are referred to the illegal Bangladeshi immigrants who have entered inside 

Bodo dominated areas. It has now become complicated one to find out whether  the influx 

of illegal Bangladeshi immigrants or increasing number of Indian Bengali speaking 

Muslims are occupants over the lands of Bodos. There is no reliable source of accurate 

statistics to ascertain the demographic and historical breakdown of the Bodo territory. It is 

only through the mass communication and social media that the civil society could 

understand the chaotic situation, killing of dozens and thus a fear psychosis engulfs 

everyone. Often, noted that concerning the incidence, the whole community is being asked 

a number of serious questions, and the blame rests on the entire Bodo community without 

considering pros and cons of the vital issues. Accusation has also become a part of the 

game. The ultimate irony is that the government and the civil society do not seem to be 

interested to know the actual facts. Their effects are not possible to be estimated but it is 

realized that this misperceptions may lead to the future panic. It may be referred that to this  
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effect, the Center for American Progress‟s Project on climate, migration and security is 

expected to release soon a report detailing the changes of environmental conditions and 

migratory patterns that may contribute largely to current tensions in between Assam and 

Bangladesh. 

 The paper tends to give  an idea about the illegal influx of immigration causative to 

climatic changes and environmental degradation, and displaced a large group of people in 

both India and Bangladesh at present. The exact impacts of their displacement on 

international migration across India and Bangladesh‟s 4,095-mile border are not easy to 

quantify, but the problem is genuine. Even a smaller number of shift in cross-border 

migration have the potential to provoke the conflict, and it leads to the current tensions and 

instability in the region. It may be said that the phobic history of Assam in concerning the 

migration, serves as a case study for the complex intersection of climate change, migration 

and security, which is urgently required for the people to grapple in the 21st century CE. 

 

Conflict management of Bodos  

Rahim defines “conflict management minimizes the negative outcomes of conflict 

and promotes the positive outcomes of conflict with the goal of improving learning in an 

organization.” (Rahim, 2002, p. 208). In concern with this, the conflict management of the 

Bodos is also very significant for overall socio-economic development of their community. 

The fact is that the first step comes reactionary by assessing and reacting to the Bodo 

conflict. The second step is proactive by determining how the common people reacted to 

the decision. The entire process however, begins as a reactive situation but then moves 

towards a proactive decision. It is an outcome of that best fits the organization, but 

emphasizes the perception of justice for the people. But the concern authority needs to 

fashion a new approach, and once again, an effort is made to be determined how the Bodo 

community react. If once the Government and conflicting Bodo organisation feels their best 

decision for the organization is to be chosen, and the people feels justified, then the 

government decides if this is a single case conflict, or one that should be written as policy. 

According to Maccoby and Studder there are five steps to managing conflict. These are 

anticipate, prevent, identity, manages and resolves. Each step however, has its own  
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 significant meaning. That is, anticipate denotes taking time to gather evidence that can 

lead to conflict. Secondly, prevent means developing strategies before the conflict occurs.  

Thirdly comes identify which means, if it is an interpersonal or procedural, move to 

quickly manage it. Fourthly, manage implies „remember that conflict is emotional‟. Fifthly, 

resolve- react, without blame, and that will be learnt through dialogue. (Maccoby & 

Scudder, p. 50).  

Special consideration should be paid to conflict management between two parties 

from distinct cultures. In addition to the everyday sources of conflict, "misunderstandings, 

and from this counterproductive, pseudo conflicts, arise when members of one culture are 

unable to understand culturally determined differences in communication practices, 

traditions, and thought processing" (Borisoff & Victor, 1989). Indeed, this has already been 

observed in the business research literature. Renner (2007) recounted several episodes 

where managers from developed countries moved to less developed countries to resolve 

conflicts within the company and met with little success due to their failure to adapt to the 

conflict management styles of the local culture. As an example, in Kozan's study noted 

above, he noted that Asian cultures are far more likely to use a harmony model of conflict 

management. If a party operating from a harmony model comes in conflict with a party 

using a more confrontational model, misunderstandings above and beyond those generated 

by the conflict itself will arise. International conflict management, and the cultural issues 

associated with it, is one of the primary areas of research in the field at the time, as existing 

research is insufficient to deal with the ever increasing contact occurring between 

international entities. 

International peacekeepers  

The decision to deploy a peacekeeping mission rests with the U.N. Security 

Council, as part of its mandate to maintain international peace and security. The majority of 

missions are run by the United Nations, but the Council can also authorize regional 

organizations like the North Atlantic Treaty Organization (NATO), European Union, 

African Union and coalitions of countries to carry out a mission. The procedure begins with  
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 an initial flurry of consultations with the potential host government, regional 

organizations, U.N. agencies and countries that may be contributing peacekeepers and 

military equipment. The United Nations then deploys a team to assess the situation on the 

ground, and the Secretary-General will normally write a report for the council based on its 

findings. If the council decides to deploy, it will pass a resolution outlining the size and 

mandate of the new mission. Peacekeepers can be deployed to prevent a conflict 

developing or worsening, to avert a humanitarian disaster, or to help keep the peace. One or 

more of the parties to a conflict may insist that the United Nations play a role as a 

precondition for signing a peace agreement. 

The United Nation peacekeeping mission can only succeed if the warring parties are 

genuinely committed to resolving the conflict through a political process. Without this 

commitment, the mission may become paralyzed or be drawn into the conflict, say the U.N. 

guidelines for peacekeeping operations. Peacekeepers now include not just military 

personnel, but also people who can help build new state institutions – for example judiciary 

and police which incorporates former rebels – as well as human rights monitors, 

economists, electoral observers, legal experts and humanitarian workers. The United 

Nations has no army or police force, so it relies on member states to contribute staff and 

military equipment. 

 

Conclusion 

 In the foregoing discussion, revealed that the conflict-free people have never 

existed and will never exist. The conflict may always be present whenever Bodos are 

obliged to live and work together. Thus, the conflict in reality, among the Bodo 

organizations cannot be denied. Conflict and problem may be the two diverse forms of 

progress. The conflicts of the Bodos however, should not be discouraged, but the approach 

towards them needs to be changed. The fact is that it can generate challenging spirit and 

make the group resources to accelerate the speed of progress by overcoming the current 

Bodo issues. 
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ABSTRACT 

The entry of foreign banks in India as well as the expansion of operation of private sector 

banks, following financial sector reforms coupled with liberalization and globalization of the 

economy, has been posing enormous challenges to the public sector banks in retaining their 

customers. In view of the entry of new players in the Indian banking sector, public sector banks 

in India have suddenly experienced their monolithic and semi-protected environment 

disintegrated into fiercely competitive market for which they were practically not prepared. 

The liberalization and globalization coupled with technological advancement and proliferation 

of private sector banks have driven out the public sector banks from their comfort zone and put 

them in market, where customer orientation through continuous improvement in service 

quality, is a precondition for survival and growth of any banking institution. In view of the 

changed scenario, public sector banks in India are expected to reorient their policies in order 

to improve their service quality and thereby satisfy their customers.  

The paper makes a modest attempt to measure the gap between customers' perception and 

expectation of services provided by public sector banks operating in Silchar town of Assam. In 

order to assess the service gap, different dimensions of service quality have been identified and 

the perceptions as well as expectations of bank customers on the select dimensions and the 

components of each of these dimensions of service quality have been analyzed. The study 

concludes that the perception of customers of the branches of public sector banks operating 

in Silchar town of Assam are lower than their expectation with respect to select dimensions 

of service quality. 

 

Key Words: Expectation, Perception, Tangibility, Reliability. 

JEL Classification: M31 

 

Introduction 

The banking sector is the backbone of any financial system and economy. Banks play an 

important role in the development of underdeveloped/developing economies by 

mobilization of resources and their better allocation. The banking system in India has 

changed a lot over the last few decades, with India taking to the path of free market 

economy and globalization. Further, banking sector reforms have posed a serious challenge  
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to the Indian banking system and public sector banks are no exception to this. With the 

entry of private sector banks in the market, public sector banks are confronting difficulties 

in retaining their share in the market. In such a situation, a greater need for customer care 

has been felt by the public sector banks. In other words, delivery of quality services by the 

public sector banks has gained paramount importance. Banks offering quality services are 

in an advantageous position to attract and hold their clients. Service quality has been 

considered to be an important determinant of competitiveness for banking business in the 

globalized regime. To put it simple words, offering quality services has become a 

prerequisite for the banks in order to grab a majority of the market share in the highly 

competitive and dynamic market environment. 

Due to liberalization of the banking sector, private sector banks have started their operation 

by opening their branches even in a small town like Silchar. In the wake of fierce 

competition, public sector banks are confronting enormous challenges from private sector 

banks for which they were practically not prepared. Further, due to such stiff competition 

public sector banks are facing difficulties in their survival and growth. In order to cope up 

with the changing environment, public sector banks all over the country in general and 

Silchar in particular are expected to reorient their policies in favour of customers, so that 

they can satisfy their customers by making persistent effort in making qualitative 

improvement of their services. 

 

Service Quality  
 

Service quality is all about the responsiveness of an organization to meet the customers' 

expectations (Bhattacharjee, 2006). It is conceptualized as the discrepancy between 

customer expectations and perception of what is delivered. A service is considered of 

quality when it fulfills customers' expectations. In other words, it is customer's personal 

judgments about the excellence or superiority of services on a set of criteria that forms their 

expectations (Verma, 2003). Service quality helps companies attract more and better 

customers to the business. When service is good, a company gains a higher market share  
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and the ability to charge more for services than its competitors (Zeithaml and Bitner, 1996). 

Service quality enables an organization for establishing and sustaining satisfying 

relationships with its customers (Spreng and Machoy, 1996). In today‟s increasingly 

complex and changing environment, service  quality  has  been recognized as  the  most  

powerful  competitive  determinant  for  a  bank. Further, it ensures customer satisfaction 

that brings customer loyalty and enhanced profits.  

 

GAP Model  
 

The GAP model, popularly known as SERVQUAL model, proposed by Parasuraman et. 

al., (1985) presupposes that service quality is the difference or gap between expectation and 

perception of customers relating to quality dimensions. The model conceptualizes five gaps 

which are: 

Gap 1: This gap is the difference between consumers' expectation and management's 

perceptions of consumers' expectations. 

Gap 2: This gap identifies the disparity between management's perceptions of consumers' 

expectations and service quality specifications. 

Gap 3: This gap explains the variations between service quality specifications and service 

actually delivered. 

Gap 4: This gap measures the difference between service delivery and the communications 

to consumers about service delivery. 

Gap 5: This gap studies the difference between consumers' expectation and perception of 

services.  

Gap 1, 2, 3 and 4 are the four provider gaps and these in sum total are the cause of the 

customer gap i.e., Gap 5. Based on the above five gaps of the gap model, the SERVQUAL 

instrument was developed by Parasuraman et.al. (1985). It initially consisted of ten 

dimensions, namely, tangibility, reliability, responsiveness, competence, credibility, 

courtesy, security, access, communication and understanding the customers. But in the year 

1988, the researchers refined it into five dimensions namely, tangibility, reliability, 

responsiveness, assurance and empathy. 

 



 29 

Assessing Service Quality Gap in Public Sector Banks of Silchar using Servqual Model 

  

Measurement of Service Quality  

One of the most important characteristic of service is that it is intangible in nature, the only 

way to measure quality in services is to measure the expectation of the customer before the 

receipt of service and measure his/her perception after the experience, that is, the service 

encounter. The gap between the two is a measure of service quality. The larger the gap, the 

worse is the service quality; the narrower the gap, the better is the service quality 

(Bhattacharjee, 2006). The SERVQUAL model developed by Parasuraman et. al., (1985) is  

a  well-known  research  instrument  for  evaluating  service  quality  in banking  industry.  

SERVQUAL  perfectly  covers  the  dimensions  that  are  considered  by  a customer  in  

evaluating  quality  of  service  in  a  bank. It measures the gap between customers' 

expectation and perception of services. Under this model, the questionnaire is divided into 

two parts; one is for collecting responses on customers' expectation and the other for 

customers' perception.  

Brief Review of Literature 
Rahaman, Abdullah and Rahman (2011) found that customers' perception was less than its 

expectation in case of all five dimensions. Singh and Khurana (2011) also found that that 

the quality of services provided by the banks was below the customers' expectations in case 

of all five service quality dimensions. Ananth, Ramesh and Prabaharan (2011) observed 

empathy dimension with highest negative gap followed by accessibility, responsiveness, 

reliability, assurance and tangibility. Mualla (2012) found tangibility dimension with 

maximum negative gap followed by empathy, assurance, responsiveness and reliability. 

Devi and Ramburuth (2012) observed negative gaps for all five select service quality 

dimensions. Similarly, Ganesh (2012) revealed that the service gaps were negative in case 

of all five dimensions and the gap was more for responsiveness followed by empathy, 

reliability, tangibility and assurance dimensions. Mehta (2012) also observed negative gaps 

regarding all five service quality dimensions. Santhiyavalli (2011) revealed that the bank 

could meet the customers‟ expectation regarding all five dimensions of service quality. 

Ilyas, Nasir, Malik, Mirza and Munir (2013) found positive gaps in case of tangibility, 

responsiveness and reliability dimensions while assurance and empathy showed negative  
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gaps. Likewise, Krishundutt and Parumasur (2009) observed positive gaps in case of 

credibility, tangible, security and responsiveness dimensions while negative gaps had been 

observed with access, communication, reliability, courtesy, understanding the customer and 

competence dimensions of service quality. 

It is observed from the review of literature that service quality dimensions play a 

convincing role in finding the gap between perception and expectation of bank customers. 

Therefore, five dimensions of service quality, namely, responsiveness, empathy, tangibility, 

assurance and reliability have been considered for the present survey. 

Objectives of the Study 

1) To examine the dimension wise gap between customers' perception and expectation of 

service quality in public sector banks operating in Silchar town of Assam. 

2) To assess the component wise gap between customers' perception and expectation 

about each of the select dimensions of services quality in public sector banks operating 

in Silchar town of Assam.  

Hypotheses 

1) There is no significant difference between customers' perception and expectation about 

select dimensions of service quality. 

2) There is no significant difference between customers' perception and expectation about 

the components of each of the select service quality dimensions. 

 

Data Source and Methodology 
 

The data for the present study has been collected through field survey. The population of 

the study covers the customers of the branches of public sector banks operating in Silchar 

town of Assam. The questionnaire used in this study is adopted from the work of 

Parasuraman et. al.,(1988). It is comprised of two parts. The first part is used to measure 

customers' expectations and the second is used to measure customers' perceptions covering 

five dimensions, namely, tangibility, reliability, responsiveness, assurance and empathy for 

both expectation and perception. The sample size for the present study is 60 customers of 

the branches of public sector banks operating in Silchar town of Assam. A five point scale  
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ranging from Strongly Disagree (1) to Strongly Agree (5) has been used to record the 

responses of customers. For the purpose of analyzing the expectation as well as perception 

of bank customers, gap between mean scores of perception and expectation have been 

computed. The gap scores with minus (-) sign imply that customers' perception of service 

quality is below their expectations and gap scores with plus (+) sign imply that customers' 

expectations of service quality is below their perception. The significance of such positive 

or negative gaps has been tested by employing paired sample t-test.  

The data obtained with the help of structured questionnaire is generally evaluated to judge 

the reliability of the instrument before making any kind of analysis and interpretation.  

Reliability  test  is  an  assessment  of  the  degree  of  internal consistency  among the 

variables in the instrument. The reliability test has been applied in the present study to 

examine the internal consistency of the service quality variables in the questionnaire. In 

order to determine the reliability of the construct, Cronbach‟s alpha is generally employed. 

Cronbach‟s alpha is the most widely used measurement tool with a generally agreed lower 

limit of 0.70 (Nunnaly, 1978; Hair, et.al., 1998). Since the values of Cronbach‟s alpha is 

0.919 for perception and 0.869 for expectation, which are much higher than 0.70, so, it can 

be concluded that there is a good internal consistency among the items of the service 

quality in the questionnaire.  

 

Scope and Limitations of the Study 

 

1) The scope of the present study is confined to the customers of the branches of public 

sector banks operating in Silchar town of Assam.  

2) Each study area has its own demographic, geographic, situational and cultural 

specificities. So, the findings of the study need to be inferred with great care while 

making any kind of generalization. 

3) The sampling method adopted for collecting the data may not completely eliminate the 

possibility of sampling errors.  
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Data Analysis and Interpretation 

 

Table 1: Demographic Profile of the Respondents 

 

Demographic Variables 
Number of 

Respondents 

Percentage of 

Respondents 

Gender 
Male 45 75.00 

Female 15 25.00 

Age 

20-30 29 48.30 

31-40 16 26.70 

41-50 6 10.00 

51 and above 9 15.00 

Education 

Higher Secondary 6 10.00 

Graduate 29 48.30 

Post Graduate 6 10.00 

M.Phil/Ph.D 4 6.70 

Others 15 25.00 

Occupation 

Businessman 5 8.30 

Government 

Employee 
10 16.70 

Private Employee 8 13.30 

Research Scholar/PG 

Students 
22 36.70 

Professional 15 25.00 

Source: Field Survey 

Table 1 display the demographic profile of the respondents. Out of 60 respondents, 75.00% 

are male and 25.00% are female. As far as age of the respondents is concerned, 29 are 

within the age group of 20-30, 16 within the age group of 31-40, the age group 41-50 has 6 

respondents and 9 belongs to the age group of 51 and above. Among the respondents, 6 

have completed their higher secondary, 29 are graduates, 6 have post graduate degrees, 4 

have M.Phil/Ph.D degrees and 15 have other educational qualifications. Further, out of the 

total respondents, 8.30% are businessman, 16.70% are government employees, 13.30% do 

private jobs, 36.70 % are research scholar/PG students and 25.00 % are professionals. 
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Table 2: Service Quality Gap on Select Service Quality Dimensions 

 

Dimensions of Service Quality 

Expected 

Service Quality 

(E) 

Perceived 

Service Quality 

(P) 

Gap 

(P-E) 
t value p value 

Tangibility 4.42 3.97 -0.45 -5.616 .000 

Reliability 4.60 3.68 -0.92 -7.782 .000 

Responsiveness 4.64 3.73 -0.91 -8.198 .000 

Assurance 4.65 3.95 -0.70 -7.247 .000 

Empathy 4.26 3.51 -0.75 -5.851 .000 

Average 4.51 3.76 -0.75 -9.174 .000 

Source: Field Survey 

Table 2 shows the perception and expectation of customers regarding select dimensions of 

service quality. There exists negative gap on all the select dimensions which clearly reveals 

the fact that the perceived service quality is lower than the expected service quality 

according to the rating done by the customers. Using paired sample t-test, it has been found 

that there exists significant difference between customers' expectation and perception about 

all five select dimensions of service quality at 5% level of significance.  

Further, the gap between expectation and perception of customers regarding reliability (-

0.92) and responsiveness (-0.91) dimensions are comparatively higher than the average gap 

(-0.75) of all the select dimensions of service quality.  

 

Table 3: Service Quality Gap on Tangibility Dimension of Service Quality 

Components  

Expected 

Service 

Quality 

(E) 

Perceived 

Service 

Quality 

(P) 

Gap 

(P-E) 
t value p value 

Modern looking equipment 4.58 4.15 -0.43 -4.254 .000 

Visually appealing physical facilities 4.32 3.87 -0.45 -3.831 .000 

Neat appearing employees 4.55 4.13 -0.42 -3.356 .001 

Visually appealing publicity materials   4.22 3.72 -0.50 -3.227 .002 

Source: Field Survey 

 

 



 34 

Intellection: A bi-annual interdisciplinary research journal, Vol.III, No.I, January-June, 2015 

  

Table 3 depicts the perception and expectation of customers regarding select components 

of tangibility dimension of service quality. There exists negative gap on all the components 

of this dimension which clearly reveals the fact that the perceived service quality is lower 

than the expected service quality according to the rating done by the customers. Using 

paired sample t-test, it has been found that there exists significant difference between 

customers' perception and expectation about all the components of tangibility dimension of 

service quality at 5% level of significance.  

Further, the gap between perception and expectation of customers regarding „visually 

appealing publicity materials‟ component is the highest (-0.50). The lowest (-0.42) gap has 

been observed with respect to the „neat appearing employees‟ component of tangibility 

dimension. 

Table 4: Service Quality Gap on Reliability Dimension of Service Quality 

Components  

Expected 

Service 

Quality 

(E) 

Perceived 

Service 

Quality 

(P) 

Gap 

(P-E) 
t value p value 

Timely fulfillment of promises by the 

bank 
4.70 3.70 -1.00 -6.916 .000 

Sincerity in handling customers' stray 

problems by the bank 
4.68 3.63 -1.05 -6.863 .000 

Accuracy in providing service by the 

bank 
4.55 3.73 -0.82 -5.094 .000 

Deliverance of services by bank as 

promised 
4.48 3.67 -0.81 -5.271 .000 

Source: Field Survey 

Table 4 depicts the perception and expectation of customers regarding select components 

of reliability dimension of service quality. There exists negative gap on all the components 

of this dimension which clearly reveals the fact that the perceived service quality is lower 

than the expected service quality according to the rating done by the customers. Using 

paired sample t-test, it has been found that there exists significant difference between 

customers' perception and expectation about all the components of reliability dimension of 

service quality at 5% level of significance. 
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Further, the gap between perception and expectation of customers regarding „sincerity in 

handling customers' stray problems by the bank‟ component is the highest (-1.05) and 

lowest gap (-0.81) has been observed with respect to „deliverance of services by bank as 

promised‟ component of reliability dimension  

 

Table 5: Service Quality Gap on Responsiveness Dimension of Service Quality 

 

Components  

Expected 

Service 

Quality 

(E) 

Perceived 

Service 

Quality 

(P) 

Gap 

(P-E) 
t value p value 

Intimation about the timing of 

performance of  services by employees 
4.63 3.75 -0.88 -5.007 .000 

Prompt service by employees 4.67 3.80 -0.87 -6.834 .000 

Willingness of employees to help 

customers 
4.80 3.68 -1.12 -6.996 

.000 

Preparedness of employees to respond 

customers' request  
4.45 3.67 -0.78 -5.271 

.000 

Source: Field Survey 

Table 5 depicts the perception and expectation of customers regarding select components 

of responsiveness dimension of service quality. There exists negative gap on all the 

components of this dimension which clearly reveals the fact that the perceived service 

quality is lower than the expected service quality according to the rating done by the 

customers. Using paired sample t-test, it has been found that there exists significant 

difference between customers' perception and expectation about all the components of 

responsiveness dimension of service quality at 5% level of significance. 

 

Further, the gap between perception and expectation of customers regarding „willingness of 

employees to help customers‟ component is the highest (-1.12) and lowest gap (-0.78) has 

been observed with respect to „preparedness of employees to respond customers' request‟ 

components of responsiveness dimension. 
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Table 6: Service Quality Gap on Assurance Dimension of Service Quality 

Components  

Expected 

Service 

Quality 

(E) 

Perceived 

Service 

Quality 

(P) 

Gap 

(P-E) 
t value p value 

Behaviour of employees instills 

confidence 
4.58 3.48 -1.10 -7.972 .000 

Feeling of safety in transactions 4.88 4.47 -0.41 -3.557 .001 

Consistently courteous employees 4.53 4.05 -0.48 -3.744 .000 

Knowledge of employees to meet 

customers' queries 
4.58 3.80 -0.78 -5.205 .000 

Source: Field Survey 

Table 6 depicts the perception and expectation of customers regarding select components 

of assurance dimension of service quality. There exists negative gap on all the four 

components of this dimension which clearly reveals the fact that the perceived service 

quality is lower than the expected service quality according to the rating done by the 

customers. Using paired sample t-test, it has been found that there exists significant 

difference between customers' perception and expectation about all the components of 

assurance dimension of service quality at 5% level of significance. 

Further, the gap between perception and expectation of customers regarding „behaviour of 

employees instills confidence‟ component is the highest (-1.10) and lowest gap (-0.41) has 

been observed with respect to „feeling of safety in transactions‟ component of assurance 

dimension. 

Table 7: Service Quality Gap on Empathy Dimension of Service Quality 

Components  

Expected 

Service 

Quality 

(E) 

Perceived 

Service 

Quality 

(P) 

Gap 

(P-E) 
t value p value 

Individual attention by bank 4.23 3.48 -0.75 -4.723 .000 

Convenient operating hours 4.28 3.68 -0.60 -3.714 .000 

Personal care by employees   4.10 3.27 -0.83 -4.127 .000 

Bank has best interests at heart for 

customers 
4.27 3.62 -0.65 -4.446 .000 

Understanding of employees about 

specific needs of customers   
4.40 3.52 -0.88 -5.100 .000 

Source: Field Survey 

 



 37 

Assessing Service Quality Gap in Public Sector Banks of Silchar using Servqual Model 

  

Table 7 depicts the perception and expectation of customers regarding select components 

of empathy dimension of service quality. There exists negative gap on all the five 

components of this dimension which clearly reveals the fact that the perceived service 

quality is lower than the expected service quality according to the rating done by the 

customers. Using paired sample t-test, it has been found that there exists significant 

difference between customers' perception and expectation about all the components of 

empathy dimension of service quality at 5% level of significance. 

Further, the gap between perception and expectation of customers regarding „understanding 

of employees about specific needs of customers‟ component is the highest (-0.88) and 

lowest gap (-0.60) has been observed with respect to „convenient operating hours‟ 

component of empathy dimension. 

Summary of Major Findings 

 

(1) There exists negative gap between customers' expectation and perception regarding all 

the select dimensions of service quality.  The mean score of expected service quality is 4.51 

and perceived service quality is 3.76, thereby a gap of -.75 exists which is significant at 5% 

level of significance. 

 (2) There exists significant difference between customers' perception and expectation 

about all five select dimensions of service quality at 5% level of significance. However, 

highest gap between perception and expectation of customers has been observed with 

respect to reliability dimension followed by responsiveness, empathy, assurance and 

tangibility dimensions of service quality. It appears that compared to other dimensions, gap 

in the tangibility dimension is the lowest though significant. 

(3) Among all the components of select service quality dimensions under study, top five 

components showing wider gaps between perception and expectation of customers are 

„willingness of employees to help customers‟ and „intimation about the timing of 

performance of  services by employees‟ of responsiveness dimension, „behaviour of 

employees instills confidence‟ of assurance dimension, „sincerity in handling customers' 

stray problems by the bank‟ as well as „timely fulfillment of services by the bank‟ of 

reliability dimension. 
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(4) Among all the components of select service quality dimensions under study, bottom 

five components showing marginal gaps between perception and expectation of customers 

are „consistently courteous employees‟ and „feeling of safety in transactions‟ of assurance 

dimension, „visually appealing physical facilities‟, „modern looking equipment‟ and „neat 

appearing employees‟ of tangibility dimension. 

Conclusion 

Service quality plays an indispensable role in making a banking business successful. It 

enables a bank to maintain a long term relationship with its customers and reap higher 

profits. The survival and growth of a bank depend on its ability in delivering quality 

services to its customers. Perception of customers of the branches of public sector banks 

operating in Silchar town of Assam have been found lower than their expectation regarding 

all the select dimensions of service quality. Therefore, the bank management is expected to 

formulate necessary plans and policies to reduce the gap regarding various components 

related to reliability, responsiveness and assurance dimensions of service quality. 
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Abstract: The paper deals with the women‟s movement for human rights in India and 

Bangladesh. Women in both the countries occupy low status in socio-economic, political 

and cultural spheres of life in comparison to man. Not only this, patriarchal societies 

exploit them severally and denied to provide them basic rights which require for leading a 

good and healthy life. But women of these countries not remain as a silent spectator, they 

raise their voice against the violation of their human rights .They lunch movement in 

different parts of both the countries and some extent they become successful in removing 

gender inequalities and pressuring the government to pass lows for protection of women‟s 

human rights. 

1.0  Introduction  

In a progressive society, both „men‟ and „women‟ enjoy equal rights in all spheres of life. It 

is difficult to have a progressive society in true sense. Any society can not move forward 

socially, economically and politically without active participation of both sections of 

people. Men and women have the rights to enjoy the privileges of the society. At the same 

time, both sections have the responsibility to share the constraints of the society equally 

and work together to find out the solutions of the problems.   

Though, it is little bit difficult to define the boundary of human rights, but many people 

tried to give a basic outline on this issue. In general, the human rights cover some specific 

issues, without which a human being can not live with dignity. But, question remains, 

whether both men and women of our society are enjoying equal rights and contributing 

equally for all round development of the society? In practice, it is not so, especially in 

developing countries like India and Bangladesh. Yet large-scale gender discrimination 

persists in our society, for which women are the major victims.  

 

*Assistant professor, Department of Sociology, Assam University, Silchar,  **Assistant 

Professor, Centre for Disaster Management ,Tezpur University, Tezpur – 784 028, Napaam, 

Sonitpur, Assam 



 41 

 

Women‟s Movement for Human Rights in India and Bangladesh : A Sociological Analysis 

 

Many women and social organizations have been struggling to eliminate gender 

discrimination form our society and give a platform for women to perform equally with 

men. The contexts and approaches of the movements led by different women organisations 

may be different, but the ultimate goal of all the movements is same, protection of human 

rights for the women.  

This paper is prepared to highlight the issues and concerns of women‟s movement in India 

and Bangladesh relevant to human rights. The content of this paper covers the issues 

related to the gender discrimination, women‟s movement for human rights, context and 

outcome of women‟s movement etc. in India and Bangladesh.   

1.1 Human Rights 

Human rights generally define those rights, which are inherent in our nature and without 

which we cannot live as human being (UN 1987). The issues relevant to human rights are 

not confined to political ideals like democratic election, freedom of speech and religion, 

and other rights typically related to political system. These also encompass wide range of 

political, economical and social issues. Article 1 of the Universal Declaration of Human 

Rights said that „all human beings are born free and equal in dignity and rights‟. Article 2 

of the same said that „everyone is entitled to all rights and freedom contained in 

declaration without any discrimination whatsoever‟ (Khan 2009). These rights include 

security of the person from slavery and torture; protection of the low; freedom of speech, 

religion, and assembly. The provisions of human rights are equally applicable to all 

irrespective of caste, colour, creed, sex etc.  

1.2 Gender discrimination  

We can not think of a society without women. But, till date women are relatively deprived 

from their basic rights, especially in developing countries. In many ways, human rights of 

the women are violated in India and Bangladesh due to socio-cultural and socio-political 

systems of both the countries. Kazi Nazrul Islam, the famous Bengali poet, said “Eai 

dharanir jaha kichu ardhek tar kariyacha nari ardhak thar nar”; that means whatever there  
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in this world, half is done by man and half by women. But, in practice women folk in every 

part of the world face oppression and their rights and privileges are restricted by the 

society. According to UNO report (1980); “women constitute half of the world‟s 

population, perform nearly two-third of its working hours and own less than one tenth of 

the world‟s property”. Such gender discrimination has a formidable negative impact on 

women‟s lives. This has contributed to the perpetuation, and indeed the condoning of 

women‟s subordinate status. In India and Bangladesh too, gender discrimination is 

primarily responsible for deteriorated condition of women. They possess low status and 

perform subordinate role in the society. The Hindu philosophy recognized women as 

goddess, mother, sister, daughter, wives etc. According to this, to enjoy happy, prosperous 

and peaceful life one must worship the goddess and respect the women.  

 

The Vedic period was the golden period for women. During this period, the women 

enjoyed a high and honoured position, when remarriage and divorce were permitted under 

certain circumstances (Joseph 1998). Alteker (1939, 1962) said, the status of women in 

India during Vedic period was much better than its contemporary Greece, Rome and 

Palestine. After that, the status of women in India started deteriorating educationally, 

economically and socially. Women became the target of invaders and many social evils 

such as purda, sati, female infanticide, child marriage etc. conceived in the society, curbing 

the freedom of women largely. The subjugation of the Indian women in the pre-British 

period was rooted in the socio-economic structure of the society. The disabilities of women 

arose from the fact that, she was born as women (Deasi, 1948). British conquest changed 

the socio-cultural, socio-economic and socio-political environment of the country. Because, 

they brought their own legal system, which did not admit discrimination on the basis of 

birth, sex, caste, or community. This allowed women to come in contact with the modern 

democratic process.  

During British role, some enlightened individuals of male section made initial efforts to 

improve women‟s condition in society. Many social reformers like Raja Ram Mohon Roy, 

Iswarchandra Vidyasagar, Maharaja Sayaji Rao Gaekawar fought for women‟s rights on  
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 their own ways and means. To some extent, they succeeded in achieving their goals. Due 

to their untiring efforts, Child Marriage Restraint Act, Hindu Law of Inheritance Act, 

Abolition of Sati Act etc. were passed, resulting considerable improvement in the condition 

of women in society. 

Similarly, in Bangladesh women considerably remain inferior than of man. Most women 

have limited access to market, productive services, education, health care and local 

government (Source: http;//en.wikipidia.org/wiki/women_in_Bangladesh). While talking 

about the violence against women in Bangladeshi society, Jahan (1988) said gender 

inequality is deeply rooted in the Bangladeshi social structure. All Bangladeshi social 

institutions permit, „even encourage the demonstrations of unequal power relations between 

the sexes‟. 

Women‟s of both India and Bangladesh have been facing serious problems pertaining to ill-

treatment, humiliation, torture, abduction, rape, murder and exploitation. In many places of 

India, women are restricted from giving birth of girl child. As a result, there is a wide gap 

in sex ratio. According to 2011 census report, the female to male ratio in India is 940:1000. 

A considerable section of women in India is also subject to malnutrition, dowry death, 

illiteracy etc. As per Central Home Ministry‟s Report of 1994, crimes against women have 

been increased significantly in recent past. As per this report, in India on an average (I) 

every day for every 6 minutes one atrocity is committed against women, (ii) for every 44 

minutes a women is kidnapped, (iii) for every 47 minutes a women is raped, (iv) every day 

17 dowry death takes place. „According to the National Crime Research Bureau, in 2005, 

there were 1, 55,553 incidents of crime against women‟ (Sharma 2008). 

The condition of women in Bangladesh is no way better than Indian women. Khondker 

(1990) stated, in 1986 almost 516 rape cases were reported to the police stations. Acid 

throwing, murder of women by their husbands and in-lows for dowry, general harassment, 

sever beating of women are very much common in Bangladesh. The Bangladesh National 

Women’s Lawyer’s Association disclosed that, around 300,000 Bangladeshi trafficked 

children are engaged in India‟s brothels for prostitution. The association also disclosed, 

nearly 10,000-20,000 Bangladeshi young women and girls are trafficked annually to other 

parts of South Asia and Middle East (BNWLA-1997).  
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Of course, governments of both the countries have taken some steps for improving the 

condition of women and subsequently passed number of legislations in this regard. For 

example, Indian government enacted Hindu Marriage Act 1955; Hindu Succession Act 

1956; Special Marriage Act 1954; Dowry Prohibition Act, 1961 etc. The Bangladesh 

government also enacted some laws like the Cruelty to Women (Deterrent Punishment) 

Ordinance,1983; Dowry Prohibition Act 1980 etc. Despite all these efforts of both the 

governments, conditions of women in both the countries have not improved at par 

expectation.  

 

1.3 Women’s movement for human rights 

Women‟s movements are mainly identity-oriented mobilizations seeking equality and 

social justice in patriarchal society (Singh 2001). Socialist Feminists believe that, with the 

development of productive force and the private property, women as a result of their 

biological role of reproduction are relegated to the family role and excluded from social 

production. The ultimate result is the loss of their economic power and social status. In the 

words of Marx, the emancipation of women and their equality with man are impossible and 

must remain so, as long as women are excluded from the socially productive work, and 

restricted to housework, which is private. In India several organization like National 

Federation of Indian Women (NFIW), Association of Man Against Violation Against 

Women (AMAVAW) and many other organizations are associated with such women‟s 

movement (Shah 1984).  

 

Radical Feminists consider women as a class and patriarchy as the main feature of an 

unequal society.(Chauhan 1990;5).According to them the main reason behind the 

oppression of women, often seen in the biological differences between male and female, is 

the men‟s ability to maintain these differences through male institutions and values which 

constitute patriarchy-the important unite of which  is family. They believe in radical change 

to be brought by total abolition of women‟s exploitation. Supporters of this view are 

limited in India (Nanda Bikram & Anjan 1985).  
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 The focus of struggle of the Moderate Feminists is equal rights for men and women 

within the framework of the existing society (Saha 1984). They believe that, there is no 

difference between man and women and both sections should get equal opportunity. They 

demand for right to vote, right to inheritance of property, legal protection against sex 

discrimination, rectification of unjust social customs etc. 

 

Initially, the main motto of Indian women organizations was to fight and work for the 

causes of women. The All Indian Women Conference was formed in 1926 to fight for 

educational, social and political advancement of the Indian women. In the later part of 19
th

 

century, Pandita Ramabai set up Arya Mahila Samaj to eradicate oppression against 

women. Another organization, Bharat Mahila Parishad, was formed at the third meeting 

of the National Congress in 1887 to provide a forum for discussion of social issue (Ghash 

1989). In twenty century, various individuals and women organizations have launched 

movements for education of girls. As a result, a good number of girls‟ schools were opened 

in different parts of the country (Desai 1948, Shah 1990). 

Gandhiji also played important role in raising the status of women. After 1919, thousands 

of women participated in the nationalist movement under his leadership (Patel 1988; Jain 

1986; Mazumder 1976). The ideology of Gandhiji was to recruit women in public life 

without affecting their role as housewives. Motivated to his efforts for mobilizing women, 

considerable numbers of women participated in freedom movement. Subash Chandra Bosh 

was another motivator for Indian women. Under his guidance, thousands of Indian women 

took part in freedom movement (Mehta 1982). 

1.4 Context of women’s movement in India and Bangladesh 

After independence, women lost their interest to think about social issues. During 1970‟s, 

women began to organize in new ways to eradicate continuous burden of social inequality, 

with the changes of socio-political and socio-economic scenario of the country. At the 

same time, a number of autonomous women‟s groups were formed to (i) organize women 

and lead the women‟s movement, (ii) fight against oppression and exploitation of women 

and, (iii) lead movement for equal opportunity of women in all aspects (Patel, 1982, 1988).  
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Most women organizations are involved in issue based movements like anti-rape campaign; 

anti-dowry movement; campaign against sexual harassment of women in the work place; 

movement for violence against women in the family and public places etc. For instance, the 

urban middle class women were sparked off with the Mathura rape case in 1978. A 14 

years girl from Maharashtra was raped in a police station in Mathura. Two police man 

involved in the crime were acquitted by the lower court as well as Supreme Court on the 

basis that, the girl had willingly submitted for sexual activity. Women form different cities 

of the country protested against the incident and the court‟s judgement (Shah 2004). 

Significance of such women‟s movement can not simply be ruled out. Because, rape is not 

a random unpremeditated act, but a form of violence by the powerful over the powerless, 

poor and disadvantage group (Desai and Patel 1985).   

At the same time, issues like Shahbano case on maintenance for muslim women created 

conflict with conflicting views on women‟s role and rights. But, such campaigns helped to 

(a) develop collective or joint activities of women on different burning issues of gender 

discrimination (b) organise women of different section, communities, classes, castes form 

different parts of the country. 

Besides periodic and incidental campaigns, women organisations are also involved in 

movements for broader issues. Women‟s organisations like All India Women Conference, 

All Indian Democratic Women’s Association, Centre for Women’s Development 

Studies, Mahila Dakshata Samiti, The National federation of Indian Women etc. have 

formed joint platform to struggle for the issues like women in plan process, 33 percent 

reservation in local bodies as well as the higher level, population policies, reproductive 

rights of women etc. 

After sustained campaigns of different women‟s organizations against dowry, Government 

of India had to enact Dowry Prohibition Acts of 1961 to curb this evil practice. This Act 

was modified with the Dowry Prohibition (amendment) Act of 1984, which was further 

modified in 1986 (Ghadiall and Kumar 1988). Similarly, amendments have been made in 

the law of rape, dowry, marriage, wife beating etc. under pressure of women‟s movements 

at different times (Punwani 1984). Different autonomous women organisations are also  
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trying to deal with the problems faced by the women in working place (Melkote and 

Tharen 1980). Theses organizations are constantly pressurizing for formation of separate 

wings within the trade unions exclusively for women. Maharashtra Omvedt (1980) is of the 

view that, women across the middle and lower classes are becoming more conscious of the 

need to fight against oppression. But, at the same time they recognised the increasing 

marginalisation of women, which make their fight difficult for independent status in the 

family. 

The feminist movement in India started at the end of the seventies in twentieth century. 

Such movements interacted with the Government bodies and other institutions on the issues 

of women‟s employment (Agarwal1986, Dandekar 1986). The gender discrimination and 

exploitation is inextricably related with the poverty and poor women, as clearly pointed out 

by the feminist movement in India. 

While talking about women‟s movement in India Rohini,Sujata and Neelam are of the view 

that women‟s participation in the movement has four major forms;viz (i) the women 

organised automatically for control over their bodies,e.g., against rape, etc.and for political 

rights,e.g. suffrage against pornography ,etc. (ii) they fight through the union in order to 

improve their living standards and conditions of work (iii) they organise as housewives for 

social recognition and remuneration for their work and  (iv) they take part in social 

movements on the issues, which affect man and children as well (Uma Devi 1994).  

Like India, in Bangladesh also women are not silent spectator of gender discrimination in 

the society. They have been raising their voice against the violation of women‟s human 

right. The history of Bangladesh shows that, man and women equally participated in 

different constructive revolutions for social change e.g., Liberation war of Bangladesh, 

Language movement in 1950‟s etc. The constitution of Bangladesh also provided equal 

rights to women. Article 27 said, “All citizens are equal in the front of law‟‟. Islam also 

gave great importance to gender equality. In spite of all these, gender inequality prevails 

almost every sphere of life of women in Bangladesh, which is responsible for violation of 

women‟s human rights. 
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The history of women‟s movement in Bangladesh could be divided into three phases; (i) 1
st
 

phase is the reform phase, where eminent male and female together worked hard for 

removing injustice and inequalities from society, and advocated for women‟s education.     

(ii) 2
nd

 phase of movement is related to political and social issues, and mostly motivated by 

the anti-colonial movements.  In this phase also, women bodies participated actively (iii) 

3
rd

 phase of movement may be termed as institutional phase, which began after the 

independence of Bangladesh.  

(http//www.engagingment.net/files/resources/2011ibdase/WomenRightMovement_in_South

_ Asia-Fellow_presentation.pdf). 

In contemporary Bangladesh, several women‟s organisations came into the front line to 

protect women‟s right. Bangladesh Mahila Parishad, countries largest women 

organization, emerges with an objective to fight for gender equality and women‟s right, 

mainly to protect women from violence in public and private spheres. This organisation 

claimed to have around 130,000 members and a total of 52 branches in various part of the 

country (Refugee Review Tribunal,  Australia, RRT Research  Response, Bangladesh  2 

November 2006, collected from www.google search ). Some women‟s organisations in 

Bangladesh have made an organised attempt to stop the trafficking of Bangladeshi women 

and children. National Women Lawyer’s Association and Unnayan Bikalpa Niti 

Nirdharani Gobeshana are the two women‟s organisations, which tried to raise public 

awareness about violence of human rights of trafficked women and children. Different 

women‟s bodies and human rights organizations of Bangladesh along with other regional 

women‟s organisations of South Asia campaigned for pressurizing the government to 

develop and enforce laws related to violence against women and trafficking of women and 

children (Anwary, ). Nari Pokkho, another women organization, is involved in movement 

for protection of human rights, women‟s health and reproductive rights, legislation for 

violence against women etc. Kabeer (1991) categorized women‟s bodies in Bangladesh as 

women‟s wings of Bangladesh‟s main political parties; grassroots and independent 

organizations; and professional bodies. 

 

 

http://www.google/
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 1.5 Outcome of women’s movement in India and Bangladesh 

Though, in both the countries women organisations are actively involved in movements for 

protection of human rights of women, but question remains with the success stories of such 

movements. About women‟s movement in Bangladesh, Murshid said that, „it has been 

weak because it has largely been an urban, middle class phenomenon‟. He also said that 

women‟s movement achieved some success in negotiating policy changes at the state level 

(Murshid T. M., “Women, Islam and the State subordination and Resistance‟‟,  The 

University of Chicago Library.  Website 

http//www.lib.uchicago.edu/e/su/southasia/Tazeen.html). Another factor, which weakened 

women‟s movement in Bangladesh, is strong Islamic protest. The Islamic groups were 

against the women‟s right movement. Recently the Bangladesh government announced its 

National Women Development Policy for ensuring women‟s expanded rights in property 

and education. But, the Islamic groups strongly protested against this policy. According to 

them, it goes against the Quran. (http;//article.Cnn.Com/2011-04-

05/world/Bangladesh.protest-1-protest-riot-police-Coalition-of–Islamic-groups?) 

 

The general concept about women‟s movement in India is that, the leaderships of the most 

women organizations are from the upper and middle caste/classes. The social reformers, 

who raised the issues related to women in the 19
th

 century, mostly belonged from upper 

class male section. Since early 1920‟s, women took the initiative in organising women and 

raising their demands. Initially, the leadership came from the upper caste, class, wives or 

daughter of princes, government officials and political leaders (Shah 2004). As a result, 

they could not able to realise the problems faced by the women of lower and middle class. 

Thus, in India women‟s struggle against patriarchal institutions of gender injustice has been 

remained weak in comparison to the European tradition of women‟s movement (Singh 

2001). The approaches of movements of different women organisations for women‟s 

human rights are different. For some the state is essentially patriarchal, some look at the 

state as a relatively „neutral‟ protector of women‟s civil and human rights and for several 

others the state is both foe and friend (Mackinnor 1983).  
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1.6 Conclusion 

From the study, it is clear that women‟s movements for protection of their human rights in 

India and Bangladesh have gained some success in removing gender inequalities and 

pressurizing the national governments to pass legislations for protection of women‟s human 

rights. But, such movements could not eradicate violence against women completely from 

the society. Yet, large-scale gender discrimination persists in both the countries. Violence 

against women in the form of rape, dowry death, wife beating, female infanticide etc. is in 

increasing trend in both the countries.  

 

Only legal and administrative measures are not enough to resist gender inequality and 

violence against women. It needs a change in the mindset of the members of our society; 

irrespective of men and women, rich and poor, literate and illiterate. Education and 

awareness of common people, especially the rural women population, about human rights 

and role of society members for a progressive society are equally important to that of city 

centric women‟s movement.   In this regard, the women organisations can play vital role by 

reaching to the grassroots people and educating them about negative impacts of gender 

discrimination and violation of human rights for one section of people. Amendments in the 

relevant clauses of different existing legislations, meant for protection of women‟s human 

rights, and proper implementation of rules and regulation for all classes of people are 

necessary to resist violence against women and gender discrimination. More importantly, 

unless and until women become conscious about their rights and responsibility, it is not 

possible to bring equality and protect women‟s human rights.  
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       Abstract:  Man and women are two important gifts of God and they are living together 

since the beginning of the society and God made them in such a way that they are totally 

dependant on each other. As society is developing gradually, crime against women are 

increasing everyday. People generally blame that men are responsible for the crime 

against women in the society, and it is also believed and statistics prove it. It is agreed that 

men (not all) are directly responsible for crime against women, but women, directly or 

indirectly, mostly indirectly are also responsible for the same. 

                 In this paper, it has been tried to raise few reasons in support of such utterance 

that women are also responsible for crime against women. 

 

Women, by the word, a feeling come in the mind, the beginner of the world; 

because without women life can no be started. The cycle of life is going forward only 

because of women. That‟s why in Indian culture women are taking the position of 

„Mother‟, not only considers as life-partner, business-partner as accepted in the west. Rig 

Veda, the oldest extant religious book in the world and some other religious „shastras‟ also 

told that women enjoyed great respect in the Vedic society. “The wife and her husband 

being the equal halves of one substance are equal in every respect.”
1
 They are even exalted 

to the position of goddesses and given different celestial names like, Prithivi, a vague 

personification of the earth; Aaditi, the great mother of the Gods; Usha, the goddess of the 

dawn; Ratri, the sprit of the night; Arahyani, sprit of the forest and so on. Ramakrishna 

addressed women as „Kali‟ the goddess of sakti means energy and even he addressed his 

wife as mother. So, women are getting the respect from the society as mother.  

 Women in the Vedic period enjoyed the position on par with men. The two were 

considered as the two wheels of the same chariot. In the Vedas, women is portrayed as a  
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person in her own right relatively free from social constraints. Women have the right to 

read Veda, teach it and also participate in any debate. And they had that much of 

knowledge about Veda that they challenged wise men also. Example can be given, “In an 

assembly of a thousand Brahmans who were all erudite in the Vedas, Gargi boldly 

challenged Yajnavalkya in a discussion about Brahman.”
2
Sita, Sabitri, and Maitreyi etc. 

were the other spiritual women. 

 From Vedic age, in Indian culture women were adorned by the words like, modesty, 

chastity, honesty, righteousness, etc. but in post-modern age, which can be called media 

age, women are not keeping the same position. They are not getting the same respect from 

the society. Women, herself are also responsible for their declined position with other 

social problems. Sexual violence in the media and its effects in the society is one issue in 

post-modern social-philosophy, which is one of the main reasons for violence against 

women in the society. 

 Media, token of democracy, was established, in narrow sense, to provide news of 

the world and in broad sense to educate human beings in every aspect. But with its original 

aim, it has developed a side way by which he publishes the obscenity, vulgarity of women. 

Media is exposing the nudeness of women through T.V, Internet, Magazine, sexually 

explicit books in everyday. And few women, for money, choosing this way as profession 

by exposing their bodies. Through the development of the media, the almost naked or 

totally nude pictures, videos have come in every man‟s hand. This can be called media 

violence. “Violence scenes in the media have been known to trigger violent acts in the 

society.”
3
 

 Hindi film industry, popular name Bollywood, has released few education related 

films, patriotic films, no doubt about it. But it also released some „vulgar‟ films, in recent 

days, like Murder. Murder-2, Jism, Jism-2 and many more where heroines are wearing 

almost nothing and had shown almost every part of their body and spicy kisses, laying in 

the bed these are addition sexually attracted scenes, altogether has attracted the teenagers 

and psychologically defective persons. Garbner‟s decade-long study of violence indicates 

that in the films “villains are typically portrayed as poor, young, male members of visible  
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minorities, while victims are overwhelmingly female.”
4
So, in real life, some persons have 

tried to become villain influenced by the Television and this is the cause for rape, murder, 

girl kidnapping etc. in the society. 

“The Journal of the American Medical Association also stated the introduction of 

Television in the 1950‟s caused a subsequent doubling of the homicide rite. Example, 

…approximately 10,000 homicides annually …there would today be 10,000 fewer 

homicides each year in the United States, 70,000 fewer rapes and 700,000 fewer injuries 

assaults.”
5
 

Internet, the most powerful hand of media, is releasing everyday hundreds of porn 

pictures, videos. And by paying only some money any one can see, download, these 

pictures, videos very easily. Porn video related web sites become the most popular sites in 

the internet. Pornography related books; magazines are also available in the market, though 

it is illegal in India to publish or released pornography related things with some other 

countries in the world. Indian Penal Code, under section 292, says, “Any material which 

leads to deprive and corrupt persons who view it, is pornography.”
6 

K.B.Mahabal says, in 

his article, Pornography and women sexuality in the legal web that “ A cause and effect 

relationship is drawn between men viewing pornography and men attacking women, 

especially in the form of rape.”
7 

So, it can be said pornography is very much dangerous for 

general women working in the society and it also increases sex crimes. 

Malamuth and Briere, shows in their article that sexual violence in the media is very much 

responsible for anti-social behaviour against women. “One quarter of North American 

Women have been raped or sexually assaulted at some point in their lives”
8 

and “about one 

half of all female college students have experienced some form of male sexual aggression 

in given year.”
9
 Such statistics suggests that sexual violence against women is committed 

by large numbers of men. The role of media behind male sexual aggression against women 

is not unacceptable.”
10  

In the conclusion, it can be said that the role of media to preserve social good, is in 

doubt. On the other hand, it can be said, media playing the role against most violence 

against women. Malamuth and Breire shows, violence against women occur due to 

magazine in about 5%, due to movies in about 15%, and due to adult books, he most in 

about 30%. 
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 Film makers, porn video makers or magazine publishers are not only responsible for 

violence against women, women herself are also responsible for it. Few women are 

accepting their offers, only for money to make films almost a naked situation or totally 

nude situation or to take pictures. Some woman and pornography publishers both are 

responsible for violence against women in the society. And these kinds of violence are 

destroying the ethics of the society. Ethics never support to do any kind of violence. 

 

 We all are asking for free media, may be to make it free from politically biasness, 

but if power of freeness will provide to media, will they work only for the ethical good of 

the society? I don‟t think so. There should be some restriction against media and has to 

make some law and strictly apply against media by which these kind of unethical object 

could not came in the market, which is the cause for violence against women. 
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 “The Power of Silence” 

Sanchi, the Hidden Treasure of Indian Art 

Sumita Dey*  

Abstract: This article focuses on the stylistic changes of costume during the Sunga 

period, special emphasis were given on the evidence found from the stupas at Sanchi in 

Madhya Pradesh. The sculptural evidence found from the railing of the stupa were 

analyzed thoroughly to have an in debt knowledge about the fashion scenario of that 

period. The evidence of various clothing style found from that period were highlighted 

through hand drawing.  

The monuments in Sanchi are the best example of early Buddhism in India. The great stupa 

at Sanchi is the only stupa which belongs to the earlier Buddhist art and retains its entire 

original feature both sculptural and architectural. Through various sculptural 

representations, Sanchi Art represents the comprehensive and fascinating picture of varied 

aspect of life in contemporary society. This silent sculptures in the railing pillar at Sanchi 

not only attracts it‟s viewer but also tempted them to go through the pages of history to find 

out some hidden treasure of time immemorial.  

Since the early development of human civilization, the cloth has played a vital role to 

protect the body from natural calamities. Regional, seasonal and climatic conditions have 

naturally played a dominant role in determining the form and shape of dress worn by the 

inhabitant of a particular region. The special considerations were given to sex, social status, 

economic standards and the need to satisfy functional, decorative and aesthetic purposes of 

clothing. The evidence found from the various sculpture of early Indian art provides a vital 

idea about the clothing style and their significance in early Indian art. Here in this article 

the special emphasis were given into Sunga period. The evidence were found from this 

period were analysed thoroughly to discover the hidden treasure of fashion which had 

remained barred behind the sculptures of the stupas at Sanchi. There are three types of  
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costume namely upper garment, lower garment and stitched garment. Upper garment 

consists of ushnisha (headgear), uttariya (scarf) and lower garment consists of dhoti, kaya 

bandhana (waistbands). Sewn garments includes kanchuka (tunic), trousers 

etc.(Alkazi,1983) 

 

Ushnisha (turban) 

Head coverings go back to very remote times in India. An elaborate and sometimes 

ornamented fan shaped headdress was commonly used by the Harappan people. In Sanchi 

sculptures the head of both the males and females is always shown covered. Various styles 

of turbans both simple and elaborate are beautifully carved out. Simple turbans (Fig1 and 

Fig2) sometimes even without crest was normally worn by attendants. Persons of rank, 

represented at Sanchi like those at Bharhut, Bodhagaya had a voluminous turban in the 

manner of a pheta or wrap with a fluff over it. A long piece of cloth wrapped round the 

head, layer upon layer mostly in a manner that a circular ball either of cloth or of hair 

formed a sort of crest in the front. A relief on the Prasenjit Pillar at Bharhut depicts a man 

holding with his left hand the crest and with his right hand the long falling cloth of the 

turban. The crest in front was made in various forms. Generally it was round but it was 

made in the shape of a conch shell kept vertically or horizontally, and also in cylindrical 

shape. 

The turban specially is to be studied to identify a royal person in a group of people. The 

ushnishas or turbans of kings, princes nobles and persons of high social status are shown 

wrapped in different fashions, lavishly decorated and elaborately bejewelled with 

ornaments, gems and other precious stones intersected into layers of turbans. It is very clear 

from the turbans of some Naga kings with a cylindrical projection above the wraps (Fig 

3).Prince Visvantara with a round and bejewelled projection (Fig 4)and of the Lokapalas 

on the Northern Gateway  with more than one high spherical mass of hair or 

cloth.(Srivastava,1983) 
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Uttariya (Upper garment) 

Upper garment was a scarf known as uttariya. It was widely used by the males during the 

days of Sungas and the Satavahanas. The use of uttariya was confined to the kings, nobles 

and persons of high social status. The uttariya is generally depicted as being worn by the 

gods, kings and nobles at Sanchi. Uttariya, uttara-sataka, parupana and several other 

terms are used in the literature of that period. The uttariya was one of the two essential 

garments that were donned by both men and women. Wearing the scarf in upavita fashion 

seems to have been a common mode among men. Here one end of the uttariya is placed 

over the left shoulder and the full length of it is used in sweeping around the torso across 

chest, right armpit and then to be taken again over the left shoulder past the back side (Fig 

5).Another style was noticed from Sunga period, knotting or twisting the uttariya over the 

left shoulder so as to hang both the ends at the back. This uttariya was worn in various 

ways. The sculptural depiction of Sanchi reveals this fact. It was wrapped about by passing 

it over one shoulder and below the armpit of the other (Fig 6). Another fashion of wearing 

the uttariya constituted a wrap round the neck, went down at the back from a shoulder 

passing through the armpit of the other side and again fell down at the back over the same 

shoulder. In this way, one end remained at the back and the other end in front, apparently 

both of them hanging (Fig 7) 

Antariya (Lower garment) 

Lower Garment or antariya is a type of unstitched garment which was used by the people 

of earlier time. The kachcha style is closely associated with lower garment or antariya.  

This kachcha style indicates the wearing of antariya between the legs forming a trouser 

like garment. There are various styles which were prevailed regarding the use of lower 

garment. For example, elephant trunk or hattisondaka style where the antariya was tied 

round the waist and the shorter edge taken between the legs and tucked in back of the waist 

and longer edge then pleated and tucked in at the front. Another development was noticed 

in antariya garment was four pointed chaturkarnika, where the corner of the antariya were  

 



 61 

  “The Power of Silence”  Sanchi, the Hidden Treasure of Indian Art 

  

pleaded into two fish tails and tucked into front. The other style of wearing antariya or 

lower garment is fan-shaped style, the palm leaf and satavallika style which means a 

number of folds. The kachcha style was visible in sculpture of Mauryan period. But in 

Sunga period the lower garment has been divided into two types one is sakaccha and other 

is vikaccha. Sakaccha is formed by a long piece of cloth wound round the waist and 

knotted or tucked in at the navel. One end is taken back in between the legs and tucked in 

at the back while the other end is pleated which dangler at front. This form of garment is 

commonly known as dhoti in modern times. There are various types of wearing of the 

antariya. The first variety includes those garments which reach little below the knees, an 

extremely ornamented pleat which hangs between the legs (Fig.8 and Fig.9). Another style 

of wearing the antariya was found from the sculpture of Sanchi stupa. It was a very usual 

style at Sanchi, one end of the garment had taken behind to tuck in, while the other end is 

taken inside the cord at the navel and twisted transversally to be hung in vikaccha type. 

This type was popular in Ganga valley cities during the inside (Fig10). (Hedge: 2002).On 

the basis of the evidence provided by the Sanchi sculptures,it is evident that during the 

period of the Sungas and the Satavahans, the mode of wearing the dhoti among the people 

belonging to the lower and higher strata was slightly different. In the case of the 

commoners it was a bit shorter reaching up to the knees of its wearer (Fig 11),while in the 

case of people of the higher classes ,it was slightly larger ,generally reaching midway to the 

ankles(Fig 12) 

 Kayabandana (Waist Bands) 

This type of garment was usually used along with the lower garment. It was termed as 

Kayabandana in Pali literature. It seems that a long piece of cloth, neatly pressed and 

formed into a folded band was generally used as kayabandhan. It was used above the navel 

zone of the lower garment with a bow shaped knot. This was the main support of the lower 

garment. In various cases different kind of knot makes the surplus parts full at the middle 

like a bunch. In some cases it was noticed that the ends tucked in or knotted at the sides 

with dangling ends (Fig13).  A peculiar style of fastening the waist band is found in the  
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case of foot soldiers and attendants. In this style a thick cord like cloth was wrapped round 

the waist in two, three, four or even more layers reaching up to the breast, and sometimes 

these layers crossed one another. This style of the belt has been worn by the foot solders‟ 

(Fig 14). (Hedge: 2002).  

Stitched garment: 

Sanchi sculpture depicts a number of figures wearing sewn garments. Therefore before take 

up the dresses represented in Sanchi sculpture, it is both necessary and interesting to 

discuss here some of the points often rose in connection with the dress of various sections 

of the society in ancient India. First and foremost question is whether sewn garments were 

in use and if so, when and how they came into use in a particular section of society. From 

the sixth century onwards the west was coming closer to the east through contacts, both 

commercial and cultural. Cultural amalgamation left its impact on the lifestyle of the 

people. This foreign contact is responsible for casting considerable influence on Indian 

dress. It is said that Sakas from Central Asia introduced the coats and trousers and the 

Greeks the tight fitting jerkin and cloak, the traditional turban was replaced by various kind 

of caps. Sewn garments are the later developments in the history of dress. Previously only 

long piece of cloth were wrapped up. Dhoti and uttariya was famous among the people of 

upper classes whereas the military men, the working people and the domestic servants 

found it useful and convenient to use sewn garments for specific purposes. Therefore, in 

conclusion it can be said that Sewn garments were popular with certain sections of Indian 

society for functional purpose. The example of sewn upper garment has been found on the 

panels of the Sanchi gateway. Kanchuka or tunic is one example which was used by both 

males and females. There are various types of kanchuka depending on the size of sleeves as 

well as its length. A number of varieties of the garment are found depicted in the panels of 

Sanchi gateways. A full sleeved kanchuka generally reaching below the navel is worn by 

every member of an orchestra party. Here the garment is quite plain and simple. The full 

sleeved and close fitting kanchuka of a man, fighting with crocodile, appears with due to 

vertical ribs on it, to be made of some thick material and filled with cotton (Fig15).Another  
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example of a full sleeved kanchuka is to be noticed with slanting plaits which make the 

whole design curious and interesting (Fig16).Example of half sleeved kanchuka are seen on 

an elephant rider and some lion riders represented on the Western Gate way. An example 

of an embroidered  kanchuka with very short was found from the Stupa No 2.On one corner 

pillar there is a panel representing a curly haired man with a shield defending himself 

against attack by a lion. He wears a kanchuka with very short sleeves. It is also 

embroidered at the edges and extends up to the waist (Fig 17). 

Conclusion: In conclusion it can be say that Sunga art in general and Sanchi art in 

particular are the earliest to represent the contemporary life. The reliefs on the gateways 

and the railing pillars of these stupas give a panoramic view of ancient Indian life. They 

represent human, animal, and floral exuberance. The various aspect of human life including 

stylistic representation of costume was also found a place in the panels of the stupas at 

Sanchi. 

                               

        Fig.1: The figure of wearing turban from Sanchi stupa 

                          

      Fig. 2: The figure of wearing turban from Sanchi stupa 
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 Fig. 3: The figure of wearing turban from Sanchi stupa  

                          

Fig. 4: The figure of wearing turban from Sanchi stupa                                

                                       

Fig. 5: The figure of wearing uttariya from Sunga period 

                         

Fig. 6: The figure of wearing uttariya from Sanchi stupa 

                            

   Fig. 7: The figure of wearing uttariya from Sanchi stupa 
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              Fig 8 The figure of wearing antariya from Sunga period 

                                            

               Fig 9 The figure of wearing antariya from Sunga period 

 

                                          

Fig 10 The figure of wearing antariya from Sanchi stupa        
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      Fig 11 The  figure of wearing antariya from Sanchi stupa 

                                         

Fig 12 The figure of wearing antariya from Sanchi stupa 

                                                     

                                          

Fig 13 The figure of wearing Kayabandh from Sunga period 
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Fig. 14: The figure of wearing kayabandh from Sanchi stupa 

                                                 

Fig. 15: The figure of wearing stitched garment from Sanchi stupa 

                                               

Fig. 16: The figure of stitched garment from Sanchi stupa 

                                           

Fig. 17: The figure of stitched garment from Sanchi stupa 
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ABSTRACT: 

With the changing social, political, economic, cultural and environmental 

landscape of global societies, journalistic writing on social development issues and 

concerns have become more relevant in recent times. Through advocacy journalism (AJ), 

the agenda and programmes of social development movements, civil society groups, 

international development organizations and non-government organization are promoted 

and advanced. It is essential to understand the forms and representation of advocacy 

journalism in practice, concepts and theories in the light of its relevance to media practice 

and to society at large. However, there is very little literature on the scope and extent of 

advocacy journalism knowledge and practice. A researcher needs to look into the actual 

practice and connect this with available literature to establish the application of advocacy 

journalism. For this study a qualitative content analysis along with a survey method was 

used to assess the advocacy journalism practice by the three leading Bengali dailies of 

Barak valley, viz-Dainik Jugashankha, Dainik Samayaik Prasanga and Dainik prantojyoti. 

As advocacy journalism is primarily connected to the principle of social development and 

social change adopted by social development organization and civil society groups, this 

type of journalism produces stories basically on social and political issues among others. 

In advocacy journalism the role of the journalist is crucial in shaping public opinion as 

well as policy and governance around the world. Their works reflect the essence of being 

watchdogs of society. Many journalists believe that it is no longer enough to simply 

observe what is going on around us and afterwards report in a somewhat robotic fashion, 

which is generally expected of them to do .In advocacy journalism journalist become social 

chance agents willingly or unwillingly. 

Keywords: Advocacy journalism, agenda, civil society, international development 

organization, local governance, corruption, health. Social and political events.   

 

INTRODUCTION: Communication of news and views is an integral part of human life 

.Man is always eager to know what is going around him and what people are thinking about 

various events and developments. As a magnificent gift to mankind and highly 

indispensable, the press performs its crucial role as a communicator. It is a major force and  
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is forming public opinion the world over. It affects global, national and local efforts 

towards social, political and economic progress and understanding. A society needs news 

paper for the same reason as a man needs eyes. It has to see where it is going to. Pandey, 

G.P.(1999), in his book “Press and Social Change” based on an empirical study observed 

the role of press as an agent of social transformation. He also emphasized on how press has 

played a significant role in transforming the socio-cultural lives of the people in the society 

at large. 

 

 Viewed as the fourth pillar of the democracy people constantly look forward to the press 

for guiding the other three pillars (executive, legislative and judiciary) of the democracy. 

Therefore, the media practitioners have an obligation to be truthful, comprehensive and 

unbiased in performing their informational, educational, and investigative and agenda 

building function. To create an even balance, between business considerations and social 

responsibilities under the shadow of the major influencing trends, the media world witness 

today the almost an important and challenging job for media organization. Print media, 

particularly, news paper has a great impact on people of all ages .Local news paper has a 

vital role to play here as there is a overwhelming need for creating social development and 

political awareness via advocacy journalism. It is essential to understand the forms and 

representation of advocacy journalism in practice, concepts and theories in the light of its 

relevance to media practice and to society at large. In advocacy journalism the role of the 

journalist is crucial in shaping public opinion as well as policy and governance around the 

world. Their works reflect the essence of being watchdogs of society. Many journalists 

believe that it is no longer enough to simply observe what is going on around us and 

afterwards report in a somewhat robotic fashion, which is generally expected of them to do 

.In advocacy journalism journalist become social change agents willingly or unwillingly. 

The present study will investigate to what extent the print media particularly the local 

newspaper serving or promoting social and political issues of public interest. This study 

provides an answer to this questions and the procedure adopted is content analysis in 

addition to interview with readers, with some distinguish personalities. 
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RATIONALE OF THE STUDY: 

The main motivation of this study is to assess how the leading dailies of Barak Valley 

influenced the emergence of a relatively recent form of journalistic reporting, namely that 

of advocacy journalism. It can reasonably be argued that the print media landscape as a 

whole, both globally and locally has changed considerably, especially with commercial 

concerns increasing in prominence in the news production process. The change in the print 

media landscape however also relates to the transformation from a controlled and repressed 

to one that is open and in-line with the notions of a democratic society. The print media 

industry is now relatively diverse, ranging from community-based to commercial media, 

with print newspapers in particular of high importance. The re-emergence in modern media 

of a style of journalism, whose primary concern is bringing about change as is the case with 

advocacy journalism, is therefore an appealing area of study. This thesis will attempt to 

assess whether any advocacy journalism is practice in the leading dailies of Barak valley by 

accessing or evaluating the reporting style of the particular news paper which has been 

selected for the study along with a survey method. The news or issues or events selected for 

the study is related to human development and definitely has a great impacts on the life of 

the people of this valley. 

THE OBJECTIVES OF THE STUDY: 

 To identify readers knowledge about advocacy journalism 

 To find out the status of advocacy journalism in Barak Valley. 

 To evaluate reader‟s acceptability in advocacy journalism on social and political 

events. 

 To examine the role of advocacy journalism in changing the socio-political scenario 

of the society.  

METHODOLOGY 

 The aim of the study is to assess to what extent the print media particularly the leading 

Bengali dailies of Barak valley serving or promoting advocacy journalism on social (local 

governance, corruption health, education, agriculture) and political issues of Barak Valley.  
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 To get a proper representative picture about the objectives of this study qualitative content 

analysis of 252 issues of three leading Bengali dailies has been taken along with survey 

which has been done among the sample of the population. Questionnaires were utilized to 

gather feedback from the respondents. For the propose of study the population of cachar, 

karimganj and hailakandi districts has been taken as the population of this research .A total 

of 433 respondents were taken by purposive sampling method  from the three districts. 

FINDINGS AND SUMMARY: The key findings on socio economic background, 

print media exposure, reader‟s knowledge of advocacy journalism and its status, reader‟s 

acceptability of advocacy journalism on socio-political issues and role of advocacy 

journalism in changing the socio-political scenario of the society may be summarized as 

follows. 

Socio – economic background   

1. In terms of age group 38.62% respondents belongs to the age group of 26-35 years, 

33.33% belongs to the age group of 36-45 years, 8.51% belonged to the age group 

of 18-25 years, 7.82% belongs to the age group 46-54 years, 7.36% belongs to the 

age group 55 years and above, and only 4.37% belongs to the age group of less than 

18 years.  

2. In terms of educational qualification 58.85% respondents were graduates, 16.78% 

were higher secondary passed, 14.71% were post graduate, 2.07% respondents were 

minimum matriculate, and 1.84% respondents were just middle school pass. 5.75% 

respondents belonged to other categories such as diploma or other certificate 

holders.  

3. In terms of occupation 42.99% respondents were Govt. Employees, 23.45% were 

private sector employees, 13.33% were self employed, 8.74% were students. 4.6% 

respondents were in business, 2.76% were housewives and only 1.61% respondents 

were unemployed. 2.53% respondents belonged to other categories. 

4.  The data shows that 60.69% respondents were from urban locality, 11.26% were 

from semi urban locality, and 28.05% were from rural locality.  
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 Media Habits 

5. Out of 435 respondents, 433 (99.54%) respondents‟ access newspapers, 119 

(27.36%) respondents access magazine, 60 (13.79%) respondents access radio, 315 

(72.41%) respondents access television, 145 (33.33%) respondents access 

computer, and only 8 (1.84%) access fax. 

6. Out of 433 news paper readers, 425 (98.15%) respondents read local news papers 

and only 8 (1.85%) don‟t read local news papers. 

7. Out of 425 local news paper readers, 315 (74.12%) respondents read Dainik 

Jugasankha, 170 (40%) respondents read Dainik Samayik Prasanga, and only 43 

(10.12%) respondents read Dainik Prantojyoti. Thus, many respondents read more 

than one local news paper. 

The following are the findings of the above objectives 

8. Out of 425 local news paper readers, 100 (23.53%) respondents said yes that they 

know what advocacy journalism is, 175 (41.18%) respondents clearly said no that 

they don‟t know what   is advocacy journalism is, 92 (21.65%) respondents said 

that they know somewhat about advocacy journalism, 58 (13.65%) respondents 

were silent. 

9. Out of 425 local news paper readers, 249 (58.59%) respondents feels that advocacy 

journalism is important thing for a news paper, only 17 (4%) respondents clearly 

feels that advocacy journalism is not important thing for a news paper, 25 (5.88%) 

respondents feels that advocacy journalism is somewhat important for a news paper, 

68 (16%) respondents were silent, and rest 66 (15.53%) respondents responded 

don‟t know as they seemed confused.  

10. Out of 425 local news paper readers, 42 (9.88%) respondents feels that 3 local 

dailies of Barak Valley maintains advocacy journalism techniques, 42 (9.88%) 

respondents clearly feels that 3 local dailies of Barak Valley don‟t maintains 

advocacy journalism techniques, 208 (48.94%) respondents feels that 3 local dailies 

of Barak Valley somewhat maintains advocacy journalism techniques, 83 (19.53%) 

respondents were silent, and rest 50 (11.76%) respondents responded don‟t know as 

they seemed confused. 
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11. Out of 425 local news paper readers, 308 (72.47%) respondents said yes that they 

read social & political news of Barak Valley, only 7 (1.65%) respondents clearly 

said that no  they don‟t read  , 44 (10.35%) respondents said that they  somewhat 

read social & political news of Barak Valley, and rest 66 (15.53%) respondents 

were silent. Thus, majority of the respondents read Social & Political News in local 

dailies of Barak Valley 

12. Out of 425 local news paper readers, 136 (32%) respondents said yes that local 

dailies of Barak Valley give importance to social & political news, only 23 (5.41%) 

respondents clearly said no, 178 (41.88%) respondents said that local dailies of 

Barak Valley give somewhat importance to social & political news, 66 (15.53%) 

respondents were silent, and 22 (5.18%) respondent responded don‟t know as they 

seemed confused. 

13. Out of 425 local news paper readers, 44 (10.35%) respondents said yes that they are 

satisfied with the coverage of social & political news in local dailies of Barak 

Valley, 205 (48.24%) respondents clearly said no, 88 (20.71%) respondents said 

that they are somewhat satisfied, 88 (20.71%) respondents were silent.  

14. Out of 425 local news paper readers, 66 (15.53%) respondents said yes that 

reporters maintain advocacy techniques for social & political news of Barak Valley, 

138 (32.47%) respondents clearly said no, 111 (26.12%) respondents said that 

reporters somewhat  maintain advocacy techniques,69 (16.24%) respondents were 

silent, and rest 41 (9.65%) respondent responded don‟t know as they seemed 

confused. 

15. Out of 425 local news paper readers, 87 (20.47%) respondents said yes that 

reporters exactly highlight the problems related to social & political issues of Barak 

Valley, 135 (31.76%) respondents clearly said no that reporters don‟t highlight the 

problems, 89 (20.94%) respondents said that reporters somewhat highlight the 

problems, 110 (25.88%) respondents were silent, and rest 4 (0.94%) respondent 

responded don‟t know as they seemed confused. 
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16. Out of 425 local news paper readers, 65 (15.29%) respondents said yes that news on 

social and political issues of Barak Valley help people to fight against the problems, 

117 (27.53%) respondents clearly said no, 111 (26.12%) respondents said that news 

on social and political issues of Barak Valley somewhat helps the people to fight 

against the problems, 132 (31.06%) respondents were silent. 

17. Out of 425 local news paper readers, 45 (10.59%) respondents said yes that social 

& political news of Barak Valley serves the public interest, 47 (11.06%) 

respondents clearly said no, 220 (51.76%) respondents said that social & political 

news of Barak Valley somewhat serves the public interest, 89 (20.94%) respondents 

were silent, and rest 24 (5.65%) respondent responded don‟t know as they seemed 

confused. 

18.  Out of 425 local news paper readers, only 11 (2.59%) respondents said yes that 

reporters maintain ethics of journalism, 134 (31.53%) respondents clearly said no, 

68 (16%) respondents said that reporters somewhat maintain ethics of journalism, 

189 (44.47%) respondents were silent, and rest 23 (5.41%) respondent responded 

don‟t know as they seemed confused. 

19. Out of 425 local news paper readers, 43 (10.12%) respondents said yes that social 

& political news of Barak Valley in local dailies is bringing up change in the 

society, 91 (21.41%) respondents clearly said no, 112 (26.35%) respondents said 

that social & political news of Barak Valley in local dailies is bringing up 

somewhat change in the society, 179 (42.12%) respondents were silent. 

20. Out of 425 local news paper readers, 25 (5.88%) respondents said yes that reporters 

are creating social & political awareness, 177 (41.65%) respondents clearly said no, 

89 (20.94%) respondents said that reporters are somewhat creating social & 

political awareness, 134 (31.53%) respondents were silent. 

21. Content analysis of selected news items of three leading dailies are given below 

On the basis of study of 3 Local Dailies Samayik Prasanga, Jugasankha, and                                   

Prantojyoti for all the months of the year 2012, out of 400 Column Centimeter in Front  
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Page and 420 Column Centimeter each in third, seventh and eighth page respectively, 

subject wise news hole for 12 Weeks of 12 months (1 each for every month) is shown in a 

table cum graph below. The Subjects are Local Governance, Political Events, Corruption, 

Health, Education and Agriculture. This study was done for 1
st
 Week of the months of 

January, May and September. For the months of February, June, and October, the study 

was done for the 2
nd

 week of the month. 3
rd

 Week of the months of March, July, and 

November were studied and 4
th

 week of the months of April, August, and December were 

studied. 

 

 

 

Conclusions: The aim of the study was to examine the role of local news paper (Dainik 

Jugasankha, Dainik Samayaik Prasanga, and Dainik Prantojyoti) in serving or promoting 

social and political issues through advocacy journalism. For accomplishing the objectives 

of the study content analysis along with survey methods was implemented to gather 

information from the respondents. The study was conducted on the people of the Barak 

Valley.  
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The research revealed that the majority of the people of Barak Valley are unaware about 

the advocacy journalism and its impacts on social and political events of Barak Valley. 

Only 9.8% of the respondents says that the news paper of Barak valley maintain the 

advocacy journalism while covering news on corruption. Only 10.35% of the respondents 

are satisfied with the coverage of social and political news by the three local dailies and 

only 10.12% respondents said that social and political news in local dailies bringing up 

positive changes in society. Moreover, while researcher analyzed the contents of selected 

news topic found the same results. Thus from the above study it is can be concluded that 

advocacy technique of journalism in presenting developmental news is not in the priority 

list of newspaper. 

 

Recommendations:  

 There is need to document good practices by engaging professional journalist in 

local dailies.   

 Local dailies should take as part of their obligation to sensitize the society to 

shoulder its responsibility and implement policies that could engender the expected 

change in society. 

 Journalist should stop to report in a somewhat robotic fashion. They should provide 

the public with accurate information for the purpose of galvanizing readers to take 

action on issues of human development. 

 Media fellowship could also be initiated to encourage journalists to do in-depth 

features on particular issues. 

 Multimedia kits for advocacy purposes should be develop. 

 Relationship building is the key to the success of any media advocacy effort. The 

local dailies should work together with NGOs and other Non-Profit organization to 

achieve the goal, if any. 
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Abstract: Due to rapid advances in Information and Communication Technology (ICTs), 

there has been an astronomical growth of digital-resources viz. e-journals, e-books, e-

thesis and online databases and so on; libraries spend phenomenally on acquisition of 

these e-resources as these are very popularly used by the faculty members, students and 

researchers. Presently, libraries are keenly taking interest in digitizing their information 

resources for the effective and efficient use of these resources.  ICT has been instrumental 

in shaping the new vistas of information processing, retrieval and dissemination. Its 

accessibility and use by future generations depends on technology which very rapidly 

evolves and changes. The present paper highlights the storage media used, barriers and 

challenges and future prospects of digital preservation in Indian environment. 

 

Key words: Digital Library, Digital Preservation, Electronic Resources, India 

1. INTRODUCTION:  

The library and information services of the 21
st
 century are fast changing. With the rapid 

growth and development in the field of information and communication technologies and 

the rate of change in computer technology shows that information can be in accessible 

within a short time. Preservation is therefore an immediate issue for digital resources then 

traditional. Now digital resources need pro-active preservation. Worldwide digital library 

initiatives are now resulting in the form of various digital libraries. At present, digitization 

of both print as well as non-print materials is going at a very faster pace in India. Most of 

the information is now “born digital”. The large amount of digital contents available in the 

libraries and archives of various institutions in India need to be managed and preserved 

long time. Recently announced committee on implementation of National Scheme for e-

thesis in the academic institutions in India can be a milestone in the direction of digital 

preservation of theses and dissertations in India. 
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2. DIGITAL PRESERVATION: MEANING AND PURPOSE 

Digitisation is being carried on large scale, worldwide to facilitate and ensure wider 

dissemination and access of information. Universities worldwide, spend huge amounts of 

money on digitisation for long-term gains ensuring access for long duration. So 

preservation should be considered an inherent part of digitization activities.  

Preservation is the process of ensuring sustainable access over time to critical scholarly and 

heritage content. Digital preservation projects are those which can guarantee both 

preservation and access to significant digital content in future. The preservation of digital 

resources is all about evolving ways to maintain digital heritage-cultural, social and 

scientific , whether it exists in the form of e-journals , database records, websites, e-mails, 

digital images , audio-video materials , interactive programs so on. Libraries, on a regular 

basis engage with a wide variety of these resources and know it very well that these 

resources and know it very well these resources become inaccessible and are lost forever if 

computers change or links break. According to Jantz and Giailo “digital preservation 

encompasses activities which are necessary for long team maintenance of a byte stream 

(including metadata) sufficient to reproduce a suitable facsimile of the original document; 

and for the continued accessibility of the document contents through time and changing 

technology.  

3.  BENEFITS OF DIGITAL PRESERVATION: 

Digital preservation is done for the long term access of information and to keep it for the 

future generation.Digital preservation reduces the effects of deteriorating factors, save 

space and time, worldwide accessibility., makes information services longer, maintains 

historical value of information. 

4. WHY DIGITAL PRESERVATION NEEDED: 

Due to technological invasion digital preservation has become the important 

process in information society to have the long term access of information and to 

keep it for the future generations for their use. Digital preservation is needed for the 

following reasons. 
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o  To provide information about our cultural heritage and history for 

generations to come. 

o To erase the problem of space and cut down the price. 

o Provide accessibility and flexibility to the user. 

o Preserve the traditional knowledge. 

o To keep the materials alive for the future generation. 

o Avoid the duplication of effort and expenses. 

o To provide worldwide accessibility 

o To maintain the information about the historical value. 

o To prevent the important document from wear and tear. 

5. SELECTION OF STORAGE MEDIA:  

Storage media is a very important part of digital preservation. There are few criteria should 

be followed by data creators while selecting removable, storage media for digital 

preservation of information. These are longevity, capacity, viability, obsolescence, cost and 

susceptibility. 

6. STORAGE MEDIA FOR DIGITAL PRESERVATION 

Storage media is an important part for preservation of any digital object and digital 

information. It plays an important role in preservation. Without storage media, we cannot 

think about the successful digital preservation. 

The selection of good storage media depend on storage capacity, data transfer rate, market 

presence and reputation of manufacturer, infrastructure of the organization, type of digital 

object and finance.   

6.1 Magnetic Media: DAT Tape, DLT Tape, ZIP (V), JAZ (V) drives are all magnetic 

media. Magnetic media provide a versatile and cheap storage media for preservation. 

Digital Linear Tape (DLT) is frequently used for archival storage. It is recommended for 

their high  storage capacity and good data transfer speed. 
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6.2 Optical storage Media/ portable storage Media: CD (CD-R) Compact Disk- 

Recordable formats that require a CD- ROM drive to read and write currently the CD-R 

disk will store 650 MB. They should be handled and stored with great care. 

6.3 CD-RW: Compact Disk – Rewritable format allows the re-writing of information on 

the disk. It requires CD-RW drive. Many refer the CD- RW      

(Compact Disk Recordable)  format for archival storage. 

6.4 DVD (DVD-R and DVD-RW): Digital Video Disk or Digital Versatile Disk is a recent 

addition to the growing technology. 

6.5 Blue Ray Disk: It is a latest storage media. Its main uses are high definition video and 

data storage. These disks have same dimension as of standard DVD or CD. The name blue-

ray Disk is derived from the blue laser (Violet Colored) used to read and write this type of 

disk. 

7. DIGITAL PRESERVATION IN INDIA 

India is a country of vast cultural heritage resources both tangible and intangible. Within an 

estimated 5 million ancient manuscripts, India is the largest repository of manuscripts. The 

preservation of these resources was never a priority subject, so large resources have either 

vanished or have gone out of India. An approach on preservation of its physical resources 

was never discussed. In similar way, the concepts of digital preservation have been 

introduced in India very lately in 2008. National Digital Preservation Programme (NDPP) 

of India was launched by Ministry of Communications and Information Technology in 

2008. The first major step by the NDPP was in the form of Indo-US workshop, which was 

organized in March, 2009 at Pune. The next major achievement came in March, 2010 with 

organization of Expert Group National Meet by C-DAC, Pune. On the basis of these 

meeting, a detailed proposal was submitted by C-DAC, Pune and as result of which, a 

project entitled „Centre for Excellence in Digital Preservation‟ with four pilot projects were 

approved in April 2011.  
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Indian libraries have at their disposal largest collection of e-resources subscribed through 

various consortia such as Indian National Digital Library in Engineering Sciences and 

Technology (INDEST) consortium, Digital Library Consortium, Dept.of Atomic Energy, 

DRDO, CSIR and FORSA. Even the libraries in remote parts of India are having access to 

e-resources. So these consortia can play an active role in preservation of e-resources. 

8. MAJOR CHALLENGES OF DIGITAL PRESERVATION 

In the dynamic environment we have to envisage the challenges need to be looked upon, 

such as managing digital preservation especially the importance of integrating digital 

preservation into main stream operation. Funding digital preservation, especially without 

available costing data for digital preservation activities. 

9. FUTURE ASPECTS OF DIGITAL PRESERVATION TECHNIQUES: 

The objective of long-term digital preservation is to ensure continuing access to stored 

digital information. Further users will be able to access digital information, which will be 

preserved by digital libraries, through their own computing environments or portable 

reading devices. This means that the digital information may have to be migrated for long 

term digital preservation event if some emulation techniques have already been applied. 

Therefore, long term preservation may involve several preservation techniques. The 

preservation of digital resources does not lend itself well to such a process and no single 

institution can preserve all digital information. The Internet enables digital libraries 

worldwide to communicate and share information online. 

10. DIFFICULTIES IN DIGITAL PRESERVATION: 

A number of other technical, social and legal issues added to the difficulty of the task. 

These include: 

1. Increasing complexity of digital objects. 

2. Rapidly increasing number of digital objects and proliferation of document 

standards and formats. 

 

 



 84 

Preservation of Digital Resources in Digital Libraries in India: An Overview 

  

3. Lack of planning to incorporate preservation needs in systems and lack of 

availability of off- the shelf products supporting preservation needs. 

4. Inconvenient of power supply. 

5. Lack of trained library personnel. 

6. Lack of technical expert in connection with digital preservation. 

11. BARRIERS IN THE INDIAN CONTEXT: 

a. Lack of IT application in libraries. 

b. Lack of adequate financial support. 

c. Lack of trained/ skilled manpower. 

d. Lack of positive attitude towards the  concept of Digitization. 

e. Lack of strong will be convent existing collection  into digital format. 

f. Lack of Infrastructure facilities. 

g. Lack of Internet connectivity provision. 

h. Lack of knowledge about various digital resources availability. 

CONCLUSION: 

Preservation of digital resources requires a long term strategy and appropriate technology 

adoption. The  twenty first century is still confronting with the problem of universally 

accepted technology for preserving our digital heritage but institutions world over are 

seeking out the best paths to long –term preservation of digital resources. The 

responsibility of digital preservation and archiving in a  combination of number of stake 

holders like creators  ( authors), libraries, publishers, Distributors, Archive centers, IT 

suppliers, Legal Depositors. 

Libraries should take measures for ensuring the safety, longevity, and accessibility 

of collections and should be least dependent on vendors and external service providers. 

Concerted efforts should be taken to enact legal deposit law which would go a long way in 

preserving digital content of the resources.Time seems right for Indian libraries to explore 

various options to create models for digital preservations of the electronic resources 

subscribed by them. Various Consortia of the country – INDEST, INFLIBNET should 

initiate digital preservation projects which may be modeled on LOCKSS and CLOCKSS.  
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The consortia may negotiate with publishers to set up local server in order to meet the 

needs of Indian libraries. 
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Abstract  
Health is one of the key foundations for development. With the aim to acquire a good status 

towards public health the country has given much emphasized towards infrastructure of 

primary health service to improve the condition of infant and maternal mortality rate. 

Different Five Year strategic plans have been made on qualitative improvement in public 

health services through essential physical facilities like; infrastructure, medicine, adequate 

health officials and staffs. But due to many differential factors in both rural and urban 

areas in the state of Assam, it still has a long way to go in controlling epidemics of 

Malaria, TB and life threatening cancer. In this context, the paper will try to emphasis on 

Assam state of India which has highest mortality rate of mothers and malaria across India 

 

Key Word: Health, Public Health, Maternal 
 

I. Introduction:  

India pledged along with other WHO member Nations, 'Health for All by the Year 2000' at 

Alma-Ata in 1978; and in the same year signed the International Covenant for Economic, 

Social and Cultural Rights – Article 12, in which the State is obliged to achieve the highest 

attainable standard of health. India was one of the pioneers in health service planning with 

a focus on primary health care. In 1946, the Health Survey and Development Committee, 

headed by Sir Joseph Bose recommended establishment of a well-structured and 

comprehensive health service with a sound primary health care infrastructure. The 

establishment of Primary Health Centres in India started as early as in 1952, and over the 

last five decades has undergone several changes to meet the increasing demand for health 

care services. In 1977, the Government of India launched a Rural Health Scheme, based on 

the principle of “placing people‟s health in people‟s hands”. It is a three tier system of 

health care delivery in rural areas based on the recommendation of the Shrivastav 

Committee in 1975. Until the Eighth Five Year Plan, the emphasis was on the expansion of  
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the health care establishment. However, during the Eight and subsequent plans the 

emphasis was mainly on consolidation of existing health infrastructure rather than on 

expansion. “The thrust has been on qualitative improvement in the health services through 

strengthening of physical facilities like provision of essential equipment, supply of 

essential drugs and consumables, construction of building and staff quarters, filling up of 

vacant posts of medical and paramedical staff and in-service training of staff.” However the 

health scenario in India is abysmal. 

Our health programmes have been restructured and reoriented from time to time to meet 

the objectives of the National Health Policy but Health policy in India has shifted its focus 

from being a comprehensive universal healthcare system as defined by the Bhore 

Committee (1946) to a selective and targeted programme based healthcare policy with the 

public domain being confined to family planning, immunization, selected disease 

surveillance and medical education and research.  

The larger outpatient care is almost a private health sector monopoly and the hospital sector 

is increasingly being surrendered to the market. The decline of public investments and 

expenditures in the health sector since 1992 has further weakened the public health sector 

thus adversely affecting the poor and other vulnerable sections of society. Introduction of 

user fees for public health services in many states has further reduced their access to health 

services. The time has come to reclaim public health and make a paradigm shift from a 

policy-based entitlement for healthcare to a rights based entitlement. In this context, we 

will try to emphasis on Assam state of India which has highest mortality rate of mothers 

and malaria across India.  

Assam at a Glance  

Assam is one of the eight states of North East India and bordering 7 states like Arunachal 

Pradesh, Manipur, Meghalaya, Mizoram, Nagaland and West Bengal. Its longitude lies at 

88.250E to 96.00E and latitude at 24.50N to 28.00N and temperature varies from 60C to 

380C.With a geographical area of 78,438 sq. kms. i.e. about 2.4 percent of the country‟s 

total geographical area, Assam provides shelter to 2.57 percent of the population of the 

country.  
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II Demography 

Assam has a population of 31,160,272 as in 2011 census, of which 15,954,927 are males 

and 15,214,345 are females. The sex ratio (females per 1000 males) is 954 and the female 

literacy ratio is 67.27 percent. According to Census 2011, highlighted that an encouraging 

rise from 54.61 percent in 2001 to 67.27 in 2011, showing a sharp rise of about 12.66 

percent in female literacy rate.  

III Assam Public Health Bill 2010 
 

The Assam Public Health Bill 2010, passed unanimously in the state assembly recently, 

and coming into effect from January 2011. Assam is possibly the first state in India makes 

it mandatory for all hospitals and nursing homes, government and private, to maintain 

appropriate treatment protocol for the first 24 hours to an emergency patient. Patients who 

cannot afford treatment at private hospitals or nursing homes may be shifted to government 

hospitals after 24 hours.  The Act guarantees people the right to appropriate medicines and 

the right to effective measures of prevention, treatment and control of epidemic and 

endemic diseases. It also empowers the state health department to fix accountability and 

responsibility in cases of recurring outbreaks of viral, communicable and waterborne 

diseases. Not just that, the law makes it mandatory for all new development projects in the 

state to pass a health impact assessment (HIA) test.   

 

IV Public Health and Rural Health Care System in Assam State:  

Health Care is the foundation of rural health care system and is an integral part of the 

national health care system. It is a three tier system (three levels) of health care delivery in 

rural areas. In the rural areas, services are provided through a network of integrated health 

and family welfare system to meet the objectives of the National Health Policy. These 

levels are:  

1) Village Level: In order to ensure that health care penetrates into the farthest reaches of 

rural areas and that it is accessible to everyone, different schemes have been implemented 

such as Village Health Guides Scheme, training of local „Dais‟ and the ICDS Scheme.  
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Under each of these schemes, one person from the village community is selected and 

trained. They serve as links between the community and the governmental infrastructure 

and provide the first contact between the individual and the health system.  

 

2) Sub-Centre Level:  The Sub-Centre is the most peripheral outpost of the existing health 

delivery system in rural areas and first contact point between the Primary Health Care 

system and the community. They are being established on the basis of one sub-centre for 

every 5000 population in general and one for every 3000 population in hilly, tribal and 

backward areas. But in Assam, there are 5109 Sub-Centres currently functioning, though 

the required number is 5063.Sub-Centres are assigned tasks relating to interpersonal 

communication in order to bring about behavioural change and provide services in relation 

to maternal and child health, family welfare, nutrition, immunization, diarrhoea control and 

control of communicable diseases programmes. The Sub-Centres are provided with basic 

drugs for minor ailments needed for taking care of essential health needs of men, women 

and children. The Department of Family Welfare provides 100% Central assistance to all 

the Sub-Centres in the country in the form of salary of ANM‟s and LHVs, rent at the rate of 

Rupees 3000 per annum and contingency at the rate of Rupees 3200 per annum, in addition 

to drugs and equipment kits. The salary of the male worker is borne by the State 

Governments. Each sub-centre is maintained by one male and one female multipurpose 

health worker. The work at sub-centres is supervised by male and female health assistant. 

One lady Health Worker (LHV) is entrusted with the task of supervision of six Sub-

Centres.  

 

3) Primary Health Centre Level (PHC): PHC is the first contact point between village 

community and the Medical Officer. The PHC‟s were envisaged to provide an integrated 

curative and preventive health care to the rural population with emphasis on preventive and 

promotives aspects of health care. The PHCs are established and maintained by the State 

Governments under the Minimum Needs Programme (MNP)/ Basic Minimum Services 

Programme (BMS). The National Health Plan (1983) proposes the establishment of 

Primary Health Centres on the basis of one PHC for every 30,000 rural populations in the 

plains, and one PHC for every 20,000 population in hilly, tribal and backward areas. It acts  
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as a referral unit for 5-6 sub-centres. The number of Primary Health Centres in Assam has 

increased considerably from 237 since the period 1981-85 to 610 as functioning currently, 

but there is still a shortage of 216 PHCs in the state as per the 2001 census population. The 

average rural population covered by a PHC in Assam is 38059 which is much higher than 

the national norm of 30000 and covers 43 villages on an average. 

 

4) Community Health Centres (CHC)-CHC‟s are being established and maintained by the 

State Government. Each community health centres cover a population of 80,000 to 1.20 

lakh and are referral centres for PHC‟s approximately at the rate of 1:4. Its manpower 

strength includes four medical specialists (Surgeon, Physician, Gynaecologist and 

Paediatrician) supported by 21 paramedical and other staff. It should have 30 indoor beds 

with one OT, X-ray, Labour room and Laboratory facilities and also provides facilities for 

Obstetric care and specialist consultations.  

Besides having the different health services in rural areas, in context of poverty, access to 

public health systems is critical. It is further noted that however, since 1990s, the public 

health system has been collapsing and the private health sector has flourished at the cost of 

the public health sector. The prevalence of infectious and communicable diseases is one of 

the major leading causes for increased rate of morbidity and mortality. Thus, in India, and 

particularly in Assam state infants and children die from preventable illnesses; mothers die 

during child birth, people die of communicable diseases like Tuberculosis, Malaria, etc. 

continue to be killers while 5 million people are suffering from HIV/AIDS. Keeping in 

view the prevalence and increasing incidences of the diseases, some of the major diseases 

prevalent in Assam are discussed below:  

1. Infant Mortality: According to 2011 census, the state‟s infant mortality rate (IMR) 

is 69.5/1,000 live births which remains very high.  The trend of infant mortality rate  

since 2001 to 2010 in Assam state has not changed much. The state still remains 

higher in infant mortality rate than overall India. It reflects that there is poor in 

rendering public health services to people. The infectious diseases and vaccine 

preventable diseases are responsible for the high level of infant deaths.  Among the  
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 Chief causes of neonatal deaths are immaturity (21.2%), fever/sepsis (13.3%), 

breathing disorder (12.4%), neonatal tetanus (11.5%) and neonatal diarrhea (8.8%), 

which account for most of the neonatal deaths. A recent survey conducted by 

OKDISCD, sponsored by UNICEF (2006) on immunization status of children in 

Assam, found that the prime factors responsible for poor coverage of the 

immunization programme were unawareness of family members on the need for 

immunizations, wrong ideas and fear of side effects, and non-availability of time to 

get their child immunized. The percentage of children who do not receive any 

vaccination at all is still high. Only 17% of children receive full immunisation. 

Routine vaccination coverage is also poor among infants in Assam, making them 

increasingly susceptible to infections and increasing mortality rates. Children die 

due to prevalence of anaemia in Assam; around 63 percent of children are anaemic 

with 31 percent having mild anaemia while 32 percent having moderate anaemia. 

70 percent of children within the age group of 6-11 months are anaemic. This 

indicates that children within six months of age do not receive adequate nutrition, 

are not exclusively breast-fed for six months and are not provided with 

supplementary food thereafter. Vitamin A deficiency is a major health problem in 

India. In Assam, only 15 percent of the children received atleast one dose of 

Vitamin A supplement in 1998-1999, as against 30 percent at the all-India level. 

Urban children as well as whose mothers are educated receive more Vitamin 

supplements in compared to rural and illiterate children. However according to 

(National Family Household Survey) NFHS-III for Vitamin A Supplements shows 

only a slight increase of 1.1 percent coverage (16.5%) for the state of Assam.  

 

(2 ).Maternal Mortality  

Although the entire country of India has been steadily making progress in maternal 

mortality rates, these successes have not been translated into ground changes in 

Assam, which continues to lag behind. It has been suggested that early and more 

frequent pregnancies are contributing factors to the increased mortality rate. About 

12.5% of the primipara in Assam belong to the age group of <18 years with none 

above 30 years. Of all the pregnancies, nearly three-quarters usually occur in the  
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age group of 20-30 years. Combined with high incidence rates of anemia (59.82%) 

among the tribal people of Assam, this translates to a massive burden of maternal 

deaths. 

 

Table1

 

(Source: Annual Health Survey Bulletin 2011-12) 

Table 1 (above) showed the four divisions of Assam State that include Barak Valley 

Division, Lower Assam Division, North Assam Division and Upper Assam 

Division. Among the four divisions of Assam state,  Upper Assam Division has the 

highest mortality rate with 31 percent followed by Barak Valley Division with 27 

percent. It is further seen that according to the report  2011, Sample Registration 

System, Registrar General, Assam has one of the highest maternal mortality rates in 

India with recorded 390 MMR against 1,00,000 per live birth whereas the Annual  
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Health Survey 2010-11 has recorded 381 MMR against 1,00,000 live births. Most 

of the women in Assam are suffering from anaemia. The causes are lack of 

nutritional food due to extreme poverty, illiteracy and lack of awareness. As per 

NFHS-III, the incidence of anaemia has been found among 72 Percent of pregnant 

women within the age group of 15-49 years in Assam with 40 percent of them 

having mild anaemia and 26 percent having moderate anaemia. This indicates the 

need for IFA tables in mothers as deficiency of iron can lead to a host of other 

problems during pregnancy. (Source NFHS-III, 2005-2006).The percentage of 

anaemic women in Assam is considerably higher than the all India average of 52 

percent and is highest amongst all the major states indicating that women in Assam, 

across all age group are anaemic and require enough supplements or iron rich food 

and that their dietary pattern needs to be checked.  

 

 

A pregnant woman can have an antenatal check-up by visiting a doctor or another 

health professional, receiving a home visit from a health worker or both. In Assam, 

in the year 1998-99, about 59 percent of the women had received antenatal check-

up outside home from doctors or other health professionals, which was almost 

equivalent to the national average of 60 percent and has shown a dramatic 

improvement since 1992-93 where less than 50 percent of the women would receive 

antenatal check-up outside home from a health professional. The percentage of 

women receiving antenatal check-up only at home from a health worker has 

decreased further from three percent in 1992-93 to one percentin 2002-04. But 

2011, it was found that less than 60% of women received antenatal check-ups. 

Institutional delivery is extremely low at 17.6 % and skilled attendants conduct only 

21.4 % of non-institutional deliveries. 

 

In order to promote safe delivery, the government of Assam through National Rural 

Health Mission has introduced various schemes for women like Mamoni, 

JananiSurakshaYojana, Majoni, etc.  
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 Mamoni scheme is a scheme which encourages pregnant women to undergo 

three ante-natal check-ups that will help in identifying danger signs and 

offer proper treatment. Under this scheme, every pregnant woman will 

receive a booklet on tips of safe motherhood and for new born care. The 

same woman will receive an amount of Rs.1000 in the second and third 

ante-natal check-ups for expenses related to nutritional foods and 

supplements. But the scheme is not reaching to the needy people thus there 

is a wide gap in the implementation of the scheme. 

 Janani Suraksha Yojana is a scheme to provide safe motherhood 

intervention with the objective of reducing maternal and neo-natal by 

promoting institutional delivery among the poor pregnant women. This 

scheme replaces the National Maternity Benefit Scheme (NMBS). JSY 

integrates the cash assistance with antenatal care during the pregnancy 

period, institutional care during delivery and immediate postpartum period 

in a Health Centre by establishing a system of coordinated care by field 

level health worker. A beneficiary under this scheme should have a JSY 

card along with MCH card. Beneficiaries under this scheme are to receive 

cash assistance during their child delivery. This scheme has been 

successfully implemented in the state of Assam since one–two years.There 

has been almost 22 times increase in institutional deliveries, but improving 

safe motherhood still remains a challenge in the state and Assam and still 

has the highest MMR in the country. However, concerns about deprivation 

of women were expressed by different quarters in view of the inadequacy of 

existing health infrastructure and preference of women for delivery at home. 

This scheme could not be accessed by women from rural areas when ASHA 

worker failed to inform the women about the scheme.  

 In Assam the sex ratio (females per 1000 males) is 954. Women are still 

shackled to traditions, customs, age-old superstitious and beliefs, orthodoxy, 

dogmatism like witch hunting and conservatisms, purdah system, dowry 

system, early marriage, and infanticide of girls‟ child are still a strong part  
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of women in Indian society in general and Assam in particular. To uplift the 

conditions of a girl child government of Assam implemented a scheme called 

Majoni scheme. In this scheme, at the birth of a girl child in any of 

governmental hospitals, Rs. 5000 is deposited in the name of the girl child and 

the girl will get the maturity value of the fixed deposits when she attains the age 

of 18 years. This scheme is applicable only in two child norm family.  This 

scheme is still unable to achieve the targets as the women are not aware of this 

scheme.  

(3) Malaria 
 

Malaria is a protozoal disease caused by the bite of an infected female anopheles 

mosquito. Out of the four types of parasites, the predominant causal organisms in 

India are Plasmodium vivax followed by Plasmodium Falciparum which is 

considered to be the deadliest amongst all. In Assam, P. Falciparum causes almost 

all the deaths due to malaria. Malaria has been a serious problem in Assam, mainly 

due to topography such as hilly terrains and vast forest areas and climatic conditions 

being congenial for perennial malaria transmission, prevalence of malaria vectors, 

and predominance of P. Falciparum as well as prevalence of drug resistant P. 

Falciparum in some areas. The NFHS data shows that the three month prevalence of 

malaria in Assam had increased from 2710 in the year 1992-93 to 2974 in 1998-99 

per 100000 population. The prevalence of malaria is seen more in the rural areas as 

compared to the urban areas. During the Tenth Five Year Plan (2002-2007), the 

goals set for malaria control in the country was to bring the Annual Parasitic 

Incidence (API) to 1.3 or less, Annual Blood Examination Rate (ABER) to over 10 

percent and to reduce the morbidity and mortality rate by 25 percent by 2007 and 50 

percent by 2010 (NHP 2002). But in Assam, the API had been fluctuating with as 

high as 4.14 in the year 2006 to as low as 2.01 in 2004. Assam has a long way to go 

to reach the target set in the Tenth Plan of reducing the API to 1.3 or less. The 

percentage of P.Falciparum out of the total positives had been consistently 

increasing since 2000. In the year 2004, 71 percent of the total cases were 

P.Falciparum, indicating the status of Assam as a high endemic state. In the year  
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2006 about 304 cases of death have been reported. The epidemiological situation of 

Assam with their API and P.Falciparum Percent among the 11 districts of Assam 

out of 23, had an API of more than 10 with North CacharHills, Kokrajhar, 

KarbiAnglong, Kamrup and Darrang having more than 20. However, over the years 

though it has decreased a few districts namely, Goalpara, Hailakandi, Karbi 

Anglong, Kokrajhar and N.C. Hills still remains a highly endemic district. As these 

districts are mainly forest covered areas, due to indiscriminate exploitation, forests 

are now more accessible and the movement of population with low immunity into 

such areas have resulted in malaria epidemics.  

 

(4) Tuberculosis 

National Tuberculosis Control Programme (NTCP) started in 1962 all over India as 

a centrally sponsored scheme. However, in 1993, the Government of India adopted 

a Revised National Tuberculosis Control Programme (RNTCP) with Directly 

Observed Treatment, Short course (DOTS) as the recommended strategy for TB 

control. In Assam, RNTCP was first started in Dibrugarh district in 1998. The 

prevalence of TB per Lakh population in Assam was 638 in the year 1992-1993 but 

increased to 710 in 1998-1999. In the year 1998-1999 out of the total TB cases only 

50 percent of them were medically treated in Assam. The prevalence of TB is more 

pronounced in rural areas as compared to the urban areas. At present all the 23 

districts of Assam are covered under RNTCP. There are 65 Tuberculosis Unit. 

There are 4100 DOTS centres running in the state for providing DOTS to the TB 

patients in the state. According to performance of RNTCP Case Detection (2012) 

showed that in Assam state 316 lakh populations are covered by RNTCP. In this 

case detection there were 108 lakh populations of suspects examined. Out of this, 

21 percent including the new cases and old cases were annually examined and given 

treatment on time. As the treatment of TB is a lengthy procedure, TB patients often 

gave up their treatment halfway when they had felt better. This ultimately leads to 

developing resistance to TB multi drugs. It makes difficult in achieving the 

government programmes thus remain a major public health problem in Assam state.  
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(5) HIV/AIDS  

 

Assam follows the National AIDS Control Programme which is totally a centrally 

sponsored Programme. The NACP Phase-II was started in the state after the 

establishment of the Assam State AIDS control society in the month of October 

1998. The first AIDS case in Assam was reported in September, 1990. Till October, 

2006, altogether 1576 HIV positive cases, 456 AIDS cases (355 male, 101 female) 

including 41 deaths have been reported. People in the age group of 20-39 are at a 

major risk with more females in the age group of 20-29 and males in the age group 

of 30-39. According to NACO, in 2009, the average HIV prevalence among adults 

was 0.31.  As per Assam AIDS Control Society, till December 2011, blood test had 

been carried out among 1,82,834 people across the state, out of this, 112 pregnant 

women tested positive for the HIV virus and 76 of them have already been 

delivered. The state is still a low prevalence state. But it is considered a highly 

vulnerable state due to the existence of certain vulnerable factors as cited by the 

State AIDS control society. Assam being the gateway to all other states of north 

eastern India, acts as a major transit point for such people who are mobile and form 

the floating population.  

 

(6) Cancer 

 

Assam accounts the highest number of cancer patients 53 percent in 2005-06 out of 

the total in the entire north-east India. In the year patients registered, 61 percent 

were males 1996-97, out of the total cancer patients while 39 percent were females 

in 2005-06.  According to the annual report of BBCI (2005-06), the most frequent 

cancer in male is pharynx and larynx, oesophagus, mouth and lung. Since chewing 

of tobacco is widely prevalent in Assam, it acts as the major cause of cancer of the 

upper digestive and respiratory tract. Among the female population, cancer of the 

cervix, breast and oesophagus accounts for nearly 50 percent of all cancer. Several 

studies reveal a close association of cervical cancer with poor genital hygiene, early 

consummation of marriage, multiple pregnancies and contact with multiple sexual  
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partners. Prevalence of breast cancer appears to be related to late marriage, birth of 

the first child at a later age, fewer children, and shorter periods of breast-feeding.  

 

The district wise prevalence of cancer cases, Kamrup is the worst hit district, which 

alone accounts for 28percent of the total patients in Assam, followed by Nagaon, 

Darrang, Barpeta,Nalbari and Sonitpur. A study done by ICMR has also shown the 

common types of cancer prevalent in each of these worst hit districts Cancer Cases 

High in Six Districts of Assam. According to data gathered under a World Health 

Organisation (WHO) - sponsored Indian Council of Medical research (ICMR) 

project called “Atlas of Cancer in India,” Kamrup, Nagaon, Darrang, Barpeta, 

Nalbari and Sonitpur were among the districts of Assam, which had high incidence 

of cancer. Kamrup district headed the list with 591 cases, which was 20.5 percent of 

the total cancer cases documented in the Dr. B BorooahCancer Institute (BBCI) in 

the year 2002. The situation could actually be more serious because apart from the 

cancer reported to the BCCI, which forms the basis of the study, there are a number 

of cases, which have been diagnosed or treated through other organisations both in 

and outside Assam. Though it is necessary to control and prevent the incidences of 

communicable and non-communicable diseases from rising, only focussing on the 

needs of individual patients is not the solution to combat the disease.  

 

V Conclusion  

Assam state has not been able to achieve the desired health outcomes. This is due to 

the contributing factors like poor literacy rate among females, wide urban-rural 

disparity, low per capita income and lack of basic facilities like water and 

sanitations. Though the state has been quite successful in preventing and controlling 

some of the diseases, it still has a long way to go in controlling epidemics of 

malaria, TB and life threatening cancer, Maternal Mortality and Infant Mortality. 

The health infrastructure, delivery system, manpower, resources, all has to be 

strengthened enough so that it can be utilised by the people in a proper way. With a 

weak preventive, promotive and curative system, it has failed to provide proper  
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service to its citizens. The national programmes that are followed for maternal and 

reproductive health, child health, family planning, should be sincerely carried out. 

The health department should carry out sound research to collect data and ascertain 

the existing conditions and facilities. Thus there is a clear need for more resources 

and investment in public health to attain better health objectives. 
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Introduction 

 It is taken for granted that the institutions like family, marriage and kinship are 

universal in India and sociologists are required to discuss the varieties in these institutions 

based on region, religion, language, caste, class and occupation. However, because of the 

whole range of variations, sociologists find it difficult to make generalisation about such 

institutions of Indian society. Inspite of that we may find the existence of some kind of 

unity across the regions in India with respect to the feature of almost universality of the 

institution of marriage and the issue of age at marriage in India. 

 Early marriage has been a common feature in India. As early as the eighteenth 

and nineteenth centuries, efforts were made to eradicate infant or child marriage. Socio-

religious reformers like Raja Rammohan Roy, Iswar Chandra Vidyasagar, Jotirao Phule 

and others in the nineteenth and early twentieth century opposed Child marriage. However, 

it is observed that the current level of age at marriage in India is low in comparison to the 

most of the low fertility countries (Das and Dey, 1998: 92). 
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The average age at marriage is low in India. This is inspite of legislations and multi 

pronged strategies to spread the awareness regarding the dangers of early marriage. Starting 

with Rajasthan, where the female age at marriage was 17.5, the lowest in India in 1991, and 

going upto Assam, where it was 21.1, the highest in India in 1991, the mean age at 

marriage for females in India for 1991 was 18.3: Female age at marriage rose from 16.1. 

years in 1961 to 18.3 in 1991. The rural-urban gap in female age at marriage for 1991 was 

two years (Ibid, 109). This indicates that inspite of rise in age at marriage a wide gap in this 

matter persists between the rural and urban areas of the country. 

 The sociologists also observed that there is a connection between low age at 

marriage and the notions of preservation of chastity or purity of women.  

 

The Child Marriage Restraint Act, 1929 (Act. No. 19 of 1929): It is an act to restrain the 

solemnization of child marriages. The act defines a “Child” as a person, if a male, who has 

not completed twenty one years of age, and if a female, has not completed eighteen years 

of ages. Child marriage means a marriage to which either of the contracting parties is a 

child. 

Muslims in India and the institution of marriage: 

 Muslims form the largest „minority‟ Community in India. Although there are 

efforts to focus Indian Muslims as a homogenous community, they are in fact ethnically 

and linguistically diverse besides being economically stratified into different classes. 

 There is similar diversity in legislation and legal institutions affecting Muslims. 

Inspite of the existence of Muslim Personal Law (Shariat Act. of 1937 and the Muslim 

Women‟s Dissolution of Marriage Act of 1939) ambiguities and problems continue to 

revolve around the applications of these laws. While Muslim Personal Laws, are applied 

throughout the country, large parts of it remain uncodified still today, and there is no 

uniformity in their interpretation. In some segments of the Muslim community there are 

local bodies (Jamaats / Darul Kaza) which assumes authority to interpret and dispense 

Muslim Personal Law, independent of the authority of the state. 
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Moreover, Indian Muslims belong to a number of denominations and follow different 

schools of Islamic jurisprudence and consequently there are variations of legal practices. 

 Marriage is one of the most significant events in the lives of Muslim women in 

India, as it is in the lives of Indian women generally. As a world religion , Islam has shown 

its capacity to adopt and integrate local customs, thus, Indian Muslim women share many 

traditions and customs with their non-muslim neighbors. However, they also face major 

differences due to their membership in the Muslim community. The most salient distinction 

is legal, as the civil status of Muslims in India is governed by laws that apply only to them, 

the Muslim Personal Laws regulating their personal matters such as marriage, divorce, 

maintenance, inheritance and custody. 

Social pressure for early Marriage  

 Arranged marriage is the norm in India and across religious communities, the 

responsibility of finding a suitable match traditionally falls to the parents or guardians. 

Since marriage is crucial for social and economic survival, most families begin to look for 

a prospective husband as a girl approaches puberty. Inspite of the provisions of law, most 

women marry before the legal age (Dasai, Kumud, 1993: 129). 

 It is pointed out that in respect to age at marriage, the Muslim community 

behaves no differently from others in India, who also tends to favour early marriage for 

girls. One sample survey (carried out by Women‟s Researches and Action Group, Bombay, 

1996) shows that seventy percent of the respondents in different parts of Gujarat, Kerala, 

Maharashtra, Tamil Nadu, Assam and West Bengal had married before the age of 18, 

These women belong to different economic strata and religious sects. 

 The data generated by the above survey further Indicate that there is a general 

preference for marriage between the ages of 16 and 25. However, there are some important 

variations among Muslim groups. For example, it was found that in the Bohra Community, 

16 to 18 percent of women surveyed married after they reached 18 years of age. A 

considerable number of interviewees insisted that parents should wait at least until the girl 

had completed her education. Generally, education and employment are two important 

factors that play a decisive role in delaying marriage. 
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 There are different reasons given for early marriages. The alleged need to keep the girl in 

control is often invoked, since chastity, the notion of Izzat or family honour, is a primary 

concern. Sexual transgressions are seemed to be preempted by early marriage. An 

unmarried daughter is often regarded as an economic liability by the family members. 

The Muslims of Barak-Valley and the incidence of Child Marriage  

 The Muslims of Barak Valley reside in the three districts of Cachar, Karimganj 

and Hailakandi within the Indian state of Assam. They constitute almost half of the total 

population of three districts. Almost all the Muslims of Barak Valley region are speakers of 

Bengali language except minority Muslim groups like Meitei speaking Manipuri Muslims 

and Hindi speaking migrants from North-India who are ex-tea garden labourers or their 

descendents. 

 The Bengali speaking Muslims of Barak Valley are again divided into various 

endogamous groups. The two major endogamous groupings being – „the Ashraf‟ and the 

„Atraf” or in local language „Jatila‟ and „Kamjat‟. The Ashrafs include the Syeeds,  

Choudhuries, Talukdars, Mazumders, Barbhuiyas, Mazarbhuiyas, Laskars etc. The Atraf 

grouping consists of mostly the Mahimals and Kirans. Endogamy is strictly practised with 

respect to Mahimals by other groups. 

 The people of India Series – Assam, Vol. XV, part one, 2002 under title 

Bengali (Muslim) (ASI), observed that marriageable age differs in different sections of the 

community. Among the economically poor rural section girls are married when they are 

fifteen or sixteen years old, and boys get married when they are eighteen or nineteen years 

of age. Among the economically well-off people or urban areas, girls are married at the age 

of eighteen to twenty years at the earliest and boys are married after completing their teens. 

 The Mahimals or Muslim fishermen as an endogamous group within the local 

Muslim society of Barak Valley still maintain a distinct identity because of their traditional 

association with the occupation of fishing. However, at present because of non-viability of 

fishing as an occupation due to ecological changes, most of them are engaged in various 

types of menial labour. They constitute a depressed class among the local Muslims of 

Barak-Valley. Socio-economically and politically this group is having a marginalized 

position. They are recognized as an Other Backward Caste group by the Govt. of Assam.  



 105 

Intellection: A bi-annual interdisciplinary research journal, Vol.III, No.I, January-June, 2015 

  

However, because of their economic backwardness as well as the remoteness of their place 

of habitation, which has traditionally been near large water bodies like Rivers, Beels and 

Haors, away from the roads and well connected villages, they remain educationally 

backward. 

 Because of poverty and illiteracy there is prevalence of child marriage among 

this community. Most of the people who are now over 40 years of age in this community 

married women of age below 16 years, when they themselves were just 18 to 20 yrs. old as 

groom. Even their daughters at present are married before the attainment of legal age of 

marriage. Most of the villages inhabited by them are having schools only up to class – VIII 

(ME Schools) Nearby high School are often 4 to 5 kms. away. Moreover, because of the 

nature of their living places (habitation), which are often surrounded by water for 6 months 

in a year, it is difficult even for boys to pursue education in nearby schools and colleges 

situated at certain distance. So, they prefer to marry their girls early. 

 Moreover, since the boys from the community enter the labour-market just 

during the teeenage period as helpers to mason, labourers in brick-klins, and other types of 

manual worker, they marry at an early age compared to boys who pursue education at least 

up to HS or graduation level. 

 The small neo-elite-section among the community which has emerged recently 

also favour early marriage of their daughters if they are staying in the village. Only those 

who have come out of the village and settled in urban or semi-urban areas send their 

daughter for schools and colleges for pursuing education beyond class VIII or more. Only 

in their case we observe a significant rise in the age at marriage for both girls and boys. 

Conclusion  

 To conclude we may say that the incidence of early marriage if not Child 

Marriage among the Muslim Fishermen of Barak Valley in particular and among the 

Muslims in general is still continuing. However, because of social change through spread 

of modern education, improvement in communication facilities and engagement by 

member of the community in Govt./ salaried jobs, the age at marriage has somewhat 

increased from 12-14 yrs. (particularly for girls) as was practised up to 1950s, to 16-20 yrs. 

now. Marriage of girls among the Muslim communities of Barak Valley region before the  
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 attainment of 16 years is very rare at present. Now, the parents want to educate their 

daughters up to the level of minimum class – VIII if not school final (Class-X). Similarly, 

the groom‟s family also wants a bride who can look after the primary education of her 

children. 

 Therefore, we may sum up by observing that the incidence of Child-marriage is 

gradually decreasing with changes in the socio-economic and cultural sphere of life among 

the Muslim communities of Barak-Valley region in Assam. This trend is expected to lead 

to further enhancement in the age at marriage for both boys and girls belonging to the 

community. 
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Abstract: With the realization to upgrade and to make reforms in the Libraries and 

Information Services (LIS) sector of the country, National Knowledge Commission (NKC) 

has recommended to create National Mission on Libraries (NML).  

 This paper aims to discuss about the role of National Mission on Libraries (NML) and its 

various activities to fulfill its defined objective to enable the development of a vibrant 

knowledge based society. 

Keywords: National Knowledge Commission (NKC), National Mission on Libraries 

(NML), National Virtual Library of India (NLVI) 

Introduction 

In today's IT environment libraries have to play two distinct roles to serve as a local centre 

of information and knowledge, and be a local gateway to national and global knowledge. 

To achieve this goal, existing libraries must modernize their collection, services and 

facilities, in order to develop a community-based information system and to serve the users 

in the real sense. 

National Knowledge Commission (NKC) was set up on 13
th

 June, 2005 as a high-level 

advisory body to the Prime Minister of India. The National Knowledge Commission has 

been given a mandate to guide policy and direct reforms, focusing on certain key areas 

such as education, science and technology, agriculture, industry, e-governance etc. Easy 

access to knowledge, creation and preservation of knowledge systems, dissemination of 

knowledge and better knowledge services are core concerns of the commission. 
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The main issues under consideration of National Knowledge Commission are: 

a) Institutional framework of libraries;  

b) Networking;  

c) Education, training and research;  

d) Modernization and computerization of libraries;  

e) Maintenance of private and personal collections and  

f) Staff requirements to meet changing needs. 

2. Birth of National Mission on Libraries (NML): 

The National Knowledge Commission (NKC) in its Report to the Nation (2006-2009) 

made ten major recommendations on libraries. Among these recommendations, emphasized 

given on setting up a National Mission on Libraries. To give a proper direction to the 

Library and Information Services (LIS) sector there is a felt need to set up a body which 

will deal with this sector in an effective manner. In recognition of the pivotal role of 

Libraries and the recommendation of the National Knowledge Commission, the Ministry 

has set up a National Mission on Libraries to ensure sustained attention to development of 

libraries.  

3. Working Groups of National Mission on Libraries (NML): 

Based on the recommendations of NKC; the Department of Culture (DoC) proposed setting 

up a National Mission for Libraries (NML) in the XI Plan as a Central Sector Scheme. Raja 

Rammohun Roy Library Foundation (RRRLF), an autonomous body under the Ministry of 

Culture is made the nodal agency for the National Mission on Libraries (NML) for 

administrative, logistics, planning and budgeting purposes. 

NML also decided to set up Working Groups with domain experts to prepare an 

implementation plan. The Mission would be primarily an advisory body to endorse the 

plans and programs prepared by the Working Groups.  
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 The following Working Groups have been set up by the Mission: 

1. Working Group on Up-gradation of the Existing Public Libraries, 

School/College libraries and use of school libraries as community libraries 

2. Working Group on Library and Information Science Education, Training 

and Research Facilities 

3. Working Group on the Setting up of the National Virtual Library, 

Networking and ICT applications in libraries  

4. Working Group on National Census of Libraries, Content Creation and 

Community Information Centers  

4. Objectives of National Mission on Libraries (NML): 

The NML will cover libraries under the Department of Culture (DoC) and the activities 

under it will include: National Census of Libraries; Modernisation including networking of 

Libraries under DoC; establishing Knowledge Centres and Digital Libraries.  

There is a widespread agreement that there is an urgent need for reform in the Libraries and 

Information Services (LIS) sector. As part of this process, a permanent, independent and 

financially autonomous National Commission on Libraries should be eventually set up by 

the Central Government as a statutory body to address all the information and learning 

needs of the citizens of India. 

The chief objectives of NML are to create a world class library system, foster reading 

habits facilitate research work and provide information to people in a timely and 

convenient manner which is which is also universal and equitable. 

5. Role of the National Mission on Libraries (NML): 

The role of the National Mission on Libraries (NML): 

1. To develop libraries and information services; 

2. To advise the government on libraries and the information sector; 

3. To set standards for collection, services and technical processing; 

4. To encourage public-private participation; 
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5. To interact with State Governments; 

6. To conserve the cultural heritage; 

7. To review and assess the education and in-service training needs of the sector; 

8. To support R&D and technological development; 

9. To ensure access to all publications, including government and institutional public 

documents; 

10. To set up a system for monitoring the working of public libraries. 

 

6. Activities of National Mission on Libraries (NML): 

On the basis of recommendations of the Working Groups of NML decided to work on the 

four core areas. These are as follows: 

1. Creation of National Virtual Library of India (NVLI) 

2. Setting up of NML model libraries 

3. Quantitative and Qualitative survey of libraries  

4. Capacity building 

1. Creation of National Virtual Library of India (NVLI): 

The main activity of NML is to set up a National Virtual Library of India (NVLI) with the 

objective to organise and present the digital data and information which are scattered over 

the web. And there is no comprehensive database built for all such resources. To overcome 

such problems NML thinks of National Virtual Library of India (NVL). Now a day‟s 

digital information is considered as an important and essential asset for the research 

scholars, academicians etc. With the increasing amount of digitized documents there is a 

crying need to build a virtual library to collect, organised and disseminates those 

information among the users in user-friendly way including multilingual services to reach 

out to the mass. 

The target users of NVL will be students, researchers, doctors, professionals, and novice 

users, including educationally, socially, economically, physically disadvantaged groups. 

They can be built incorporating many modules to cater to information needs. 
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 2. Setting up of NML model libraries: 

According to the National Mission on libraries, its primary focus will be to improve 

Library System services and infrastructure of the states, which are lagging behind. 

In India, most of the public libraries are facing various problems and challenges like lack of 

infrastructure, lack of modernization and networking facilities, insufficient fund to acquire 

latest print and on-line resources etc. The ICT has given rise to the growth of more 

information and knowledge resources but these resources do not reach the public. Most of 

the public libraries are unable to take the advantages of ICT. This is a high time to 

modernize the public libraries. Accordingly, National Mission on Libraries decided to 

develop thirty five State Central Libraries, one District Library in each State and one school 

library in each state as model libraries under NML in its first phase. It is envisaged that the 

networking issue will be resolved with the support of National Knowledge Network (NKN) 

and National Informatics Centre (NIC). 

3. Quantitative and Qualitative survey of libraries  

The third major activity of National Mission on Libraries (NML) is to conduct quantitative 

and qualitative survey of the libraries to know and understand their present status and 

conditions. For this, NML recommended a national census of libraries should be prepared 

by undertaking a nationwide survey. Collection of census data on libraries would provide 

baseline data for planning. To get descriptive statistics five thousands libraries will be 

surveyed. A suitable questionnaire is being framed to generate data which can also be used 

to develop quality and performance indicators for the library system. 

 Statistics should be collected on the following and be used for monitoring and evaluation: 

1. Percentage of registered users to population. 

2. Percentage of collection on loan on any given day. 

3. Number of books lent during a stated period. 

4. Average books issued per user per unit time. 

5. Number of books (including journals, documents, etc.) consulted in house per member 

per unit time. 
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6. Number of reference queries answered per unit time. 

7. Number of registered users. 

8. Number of recommendations received for purchase of books per year. 

9. Number of library publications produced by the library per year. 

10. Number of books withdrawn from collection per year. 

11. Number of photocopies made per unit time. 

12. Number of hours that the reading room is open per week. 

4. Capacity building: 

National Knowledge Commission (NKC) recommended the National Mission on Libraries 

(NML) must assess the manpower requirements of the country in Library and Information 

Science (LIS) sector to provide maximum services to the users and to makethe mission 

successful. The necessary steps can be taken by encouraging Library and Information 

Science education and training. To cope with the advancement of Information 

Communication and Technology (ICT) the core competencies are necessary for library 

staff to serve the versatile users. NML has decided to initiate need-based training 

programmes for various categories of library professionals working in public and other 

libraries. These trainings/workshops, through well-designed training programmes will 

contribute towards the capacity building of library and information science professionals. It 

would also develop managerial skills and IT competencies in existing personnel in public 

libraries. The capacity building programme will be conducted in collaboration with those 

Universities and Institutes which are already conducting programmes in Library and 

Information Sciences. 

7. Conclusion: 

Library and information services are fundamental to the goals of creating, disseminating, 

optimally utilizing and preserving knowledge. They are instrumental in transforming an 

unequal, traditional society into an egalitarian, progressive knowledge society. 

Developments in information communication technology (ICT) have enabled libraries to 

provide access to one and all, and also bridge the gap between the local, the national and 

the global. 
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The Library and Information Services (LIS) sector in India has not developed, by and large, 

to keep pace with the paradigmatic changes taking place in society. It is imperative that all 

kind of libraries to change gear and develop at an accelerated pace. Creation of NML is an 

important and essential step to reform and to develop the existing library system in India. 

NML will helps to make the library and information service and system up to date.  
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Role and Contribution of Maulana Abul Kalam Azad towards 

Higher Education in India: An Overview 

Dr. Baharul Islam Laskar* 

Abstract: 

Education is the process by which a society deliberately transmits its 

accumulated knowledge, skills, and values from one generation to another and is inevitable 

to put a country on the way to progress. Maulana Abul Kalam Azad, the first Education 

Minister of India felt the importance of education for overall development of the country. . 

He believed that for independent India, proper education policy is more important than the 

industrial policy. The present paper based on secondary information analyses how 

Maulana Azad focused on indivisible unity of Indian nationhood amid diversities. This 

paper also looks at how he introduced a broad democratic, humane and balanced vision in 

the entire structure and content of education to train up generations with qualities of 

vision, courage, tolerance and integrity. He is one of the few Indian intellectual- political 

leaders who were deeply engaged with major issues rooted in the religious, linguistic and 

cultural pluralism of India. He was a unique blend of an erudite Islamic scholar, one of the 

top- most freedom fighters and statesmen along with Mahatma Gandhi and Nehru, a path- 

breaking journalist, poet, a trendsetter prose-writer and a great orator. His wide ranging 

intellectual horizon and dedicated commitment to human values offered creative 

frameworks for resolving conflicts which are still relevant to the changing India. 
Keywords: Maulana Abul Kalam Azad; Al-Hilal; Minister for Education; University Grants 

Commission; National Education Day  

INTRODUCTION 

Maulana Abul Kalam Azad was an eminent scholar and a senior political leader of the 

Indian independence movement. He was one of the most prominent Muslim leaders to 

support Hindu-Muslim unity, opposing the partition of India on communal lines. Following 

India's independence, he became the first Minister of Education in the Indian government.  

Maulana Azad rose to prominence through his work as a journalist, publishing works 

critical of the British Raj and espousing the causes of Indian nationalism. Azad became a 

leader of the Khilafat Movement during which he came into close contact with Indian 

leader Mahatma Gandhi. Azad became an enthusiastic supporter of Gandhi's ideas of non-

violent civil disobedience, and worked actively to organize the Non-cooperation movement  
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in protest of the 1919 Rowlatt Acts. Azad committed himself to Gandhi's ideals, including 

promoting Swadeshi (Indigenous) products and the cause of Swaraj (Self-rule) for India.  

He became the youngest person to serve as the President of the Indian National Congress in 

1923. In pioneering education in India, Azad oversaw the establishment of a national 

education system with free primary education and modern institutions of higher education. 

He is also credited with the establishment of the Indian Institutes of Technology and the 

foundation of the University Grants Commission, an important institution to supervise and 

advance the higher education in the nation. 

 

EARLY LIFE 

Maulana Abul Kalam Azad, the great freedom fighter, eminent educationist was born on 

November‟ 11, 1888 in Mecca, the holiest city in Islam. His forefather's came from Herat 

(a city in Afghanistan) in Babar's days. His mother was an Arab and his father, Maulana 

Khairuddin, was a Bengali Muslim of Afghan origins. Khairuddin left India during the 

Sepoy Mutiny and proceeded to Mecca and settled there. He came back to Calcutta with his 

family in 1890. 

Maulana Abul Kalam Azad's real name was Abul Kalam Ghulam Mahiuddin. He was 

popularly known as Maulana Azad. Maulana Azad had his initial formal education in 

Arabic, Persian and Urdu with theological orientation and then philosophy, geometry, 

mathematics and algebra. He also learnt English language, world history, and politics on 

his own.  He was a renowned scholar, brilliant debater and poet. Maulana Azad had a 

natural inclination towards writing and this resulted in the great start of the monthly 

magazine "Nairang-e-Alam" in 1899. Maulana Azad was well versed in many languages 

viz. Arabic, English, Urdu, Hindi, Persian and Bengali. He was eleven years old when his 

mother passed away and two years later, at the age of thirteen, he was married to young 

Juleikha Begum. 

At the age of 20 he went on a tour of Iraq, Syria and Egypt and met the young Turks and 

Arab nationalists including Christians. The tour proved very useful to Azad to crystallize 

his thoughts on the neo-colonialists who were exploiting those countries and how India 

could help them. 
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AS A REVOLUTIONARY CADRE 

On his return from abroad, Azad met two leading revolutionaries of Bengal- Aurobindo 

Ghosh and Sri Shyam Shundar Chakravarty, and joined the revolutionary movement 

against British rule. Azad found that the revolutionary activities were restricted to Bengal 

and Bihar and within two years he helped to set up secret revolutionary centres all over 

North India. During that time most of his revolutionaries were anti-Muslim because they 

felt that the British Government was using the Muslim community against India's freedom 

struggle. Maulana Abul Kalam Azad tried to convince his colleagues to shed their hostility 

towards Muslims. 

In 1912, Maulana Azad started a weekly journal in Urdu called Al Hilal to increase the 

revolutionary recruits amongst the Muslims. Al-Hilal played an important role in forging 

Hindu-Muslim unity after the bad blood created between the two communities in the 

aftermath of Morley-Minto reforms. The government regarded Al Hilal as propagator of 

secessionist views and banned it in 1914. Maulana Azad then started another weekly called 

Al-Balagh with the same mission of propagating Indian nationalism and revolutionary 

ideas based on Hindu-Muslim unity. In 1916, the government banned this paper too and 

expelled Maulana Abul Kalam Azad from Calcutta and jailed him at Ranchi from where he 

was released after the First World War in 1920. 

 

AS CONGRESS LEADER 

After his release, Azad roused the Muslim community through the Khilafat Movement. 

Maulana Azad supported Non-Cooperation Movement started by Gandhiji and entered 

Indian National Congress in January‟ 1920. He presided over the special session of 

Congress in Delhi in September 1923 and was said to be the youngest man elected as the 

President of the Congress. Maulana Azad was again arrested in 1930 for violation of the 

salt laws as part of Gandhiji's Salt Satyagraha. He was put in Meerut jail for a year and a 

half. Maulana Azad became the president of Congress in 1940 (Ramgarh) and remained in 

the post till 1946. Maulana Azad emerged as an important national leader of the Indian 

National Congress Party. He also served as the member of Congress Working Committee  
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(CWC) and in the offices of general secretary and president for numerous occasions. He 

was a staunch opponent of partition and supported a confederation of autonomous 

provinces with their own constitutions but common defense and economy. Partition hurt 

him greatly and shattered his dream of a unified nation where Hindus and Muslims can co-

exist and prosper together. 

 

CONTRIBUTION TOWARD HIGHER EDUCATION 

 

The role and contribution of Maulana Abul Kalam Azad towards educational progress in 

India could not be overlooked. He was appointed as India's first Minister for Education and 

inducted in the Constituent Assembly to draft India's constitution. Under Maulana Azad's 

tenure, a number of measures were undertaken to promote primary and secondary 

education, scientific education, establishment of universities and promotion of avenues of 

research and higher studies. 

 

If we look back to the historical developments of education in India, a man of enormous 

tastes, rated high in the realm of education, Maulana Abul Kalam Azad has all along played 

a prominent role in keeping the movement of education alive in this country. As mentioned 

earlier,   Maulana Abul Kalam Azad served as the Minister of Education in Pandit 

Jawaharlal Nehru's cabinet from 1947 to 1958. Packed with several achievements, Maulana 

Azad oversaw the establishment of a national education system with free primary education 

and modern institutions of higher learning. Maulana Abul Kalam Azad was the first to raise 

the issue of the National System of Education which is today the bed-rock of the National 

Policy on Education (1986) updated in 1992. The concept implies that, up to a given level, 

all students, irrespective of caste, creed, location or sex have access to free education of a 

comparable quality. All educational programmes, he stressed, must be carried out in strict 

conformity with secular values and constitutional framework. He stood for a common 

educational structure of 10+2+3 throughout India. 
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The wealth of the nation, according to Maulana Azad, was not in the country's banks but in 

primary schools. Maulana was also a great votary of the concept of Neighborhood schools 

and the Common School System. Maulana Abul Kalam Azad is one of those rare 

personalities through whom the distinctions of the 20th century can be recognized and 

possibilities of the 21st century determined.  

He stood for a learning society through liberal, modern and universal education combining 

the humanism of Indian arts, a society where the strong are just and the weak secure, where 

the youth is disciplined and the women lead a life of dignity - a non-violent, non-exploiting 

social and economic order. Among the new institutions he established were the three 

National Academies i.e. the Sangeet Natak Academy (1953), Sahitya Academy (1954) and 

Lalit Kala Academy (1954). 

Maulana Azad felt that the cultural content in Indian Education was very low during the 

British rule and needs to be strengthened through curriculum. Consequently the Indian 

Council for Cultural Relations has been established by him in 1950. As Chairman of the 

Central Advisory Board of Education, an apex body to recommend to the Government 

educational reform both at the center and the states including universities, he advocated, in 

particular, universal primary education, free and compulsory for all children up to the age 

of 14, girls education, vocational training, agricultural education and technical education. 

He established the University Grants Commission (UGC) in 1956 by an Act of Parliament 

for disbursement of grants and maintenance of standards in Indian universities. 

His greatest contribution, however, is that in spite of being an eminent scholar of Urdu, 

Persian and Arabic he stood for the retention of English language for educational 

advantages and national and international needs. However, primary education should be 

imparted in the mother-tongue. On the technical education side, he strengthened the All 

Indian Council for Technical Education (AICTE). Moulana Azad had played a key role in 

establishing the Indian Insitiute of Technology - IIT at Kharagpur which was followed by 

other IITs at Mumbai, Chennai, Delhi and Kanpur. The School of Planning and 

Architecture (SPA) came into existence at Delhi in 1955. Likewise he increased the grants 

of Jamia Millia Islamia (JMI), Aligarh Muslim University (AMU) in their days of financial 

crisis and formulated several central legislations in education. 
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 Azad remained a close confidante, supporter and advisor to Prime Minister Nehru, and 

played an important role in framing national policies. Azad masterminded the creation of 

national programmes of school and college construction and spreading the enrollment of 

children and young adults into schools, in order to promote universal primary education. 

Elected to the lower house of the Indian Parliament, the Lok Sabha in 1952 and again in 

1957, Azad supported Nehru's socialist economic and industrial policies, as well as the 

advancing social rights and economic opportunities for women and underprivileged 

Indians. In 1956, he served as president of the UNESCO General Conference held in Delhi. 

He was a prolific writer with books in Urdu, Persian and Arabic. Maulana's translation of 

Quran from Arabic into Urdu in six volumes published by Sahitya Academy in 1977 is 

indeed his 'Magnum Opus".  Azad spent the final years of his life focusing on writing his 

book India Wins Freedom, his political biography, an exhaustive account of India's 

freedom struggle and its leaders, which was published in 1957. He died of a stroke on 

February 22, 1958. 

 

CONCLUDING REMARKS 

Abul Kalam Azad was one of those geniuses whose names are written with golden letters 

in the pages of history. All of them contributed their energies in various ways. They not 

only structured the syllabi but also formulated the policies in order to carry the light of 

education in the remotest rural areas. They also chalked out programmes for the training of 

teachers to make them abreast of the developments taking place in the world of education. 

Maulana Azad ranks together with Mahatma Gandhi and Jawaharlal Nehru as one of the 

foremost leaders of the Indian National Movement. An erudite scholar of Islamic theology, 

he had a strong intellectual bent of mind and an inborn flair for literary writing. Making his 

debut on the Indian political scene as a young journalist with strong Pan-Islamist views, 

Azad grew over the years into a front-rank Indian nationalist who steered the destiny of the 

Indian National Congress as its President twice. For his invaluable contribution to the 

nation, Maulana Abul Kalam Azad was posthumously awarded India's highest civilian  
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honor, Bharat Ratna in 1992. The very recent decision of the Union Ministry of HRD, 

Government of India to declare his birthday as National Education Day is a treatise on the 

live, struggle, and contribution of the great educationist of the country. It would, hopefully, 

be of immense interest and inspiration for all the citizens, scholars, students, teachers, and 

academicians, to imbibe his sprit of educational ideas among the current posterity of the 

nation.  
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 ICT and its implementation in College Libraries with special 

reference to the College Libraries of Cachar District  

Parag Dutta Baruah* 

Abstract: 

 ICT implementation is one of the major issues in the college libraries in terms of better 

services of the library on the present day information society.  In this connection, College libraries 

of Cachar district are also starting the ICT base service in their library operation. Among the six 

provincialised colleges of Cachar district 83.3% college libraries have introduced computer for 

library work, 66.6% libraries have joined INFLIBNET network. All the libraries are advancing 

slowly and steadily towards ICT application. 

Keywords: ICT, College library, Software, Barcode 

1. INTRODUCTION 

 Information is one of the basic needs of all the human activities in the present day 

human society. To gather and disseminate the appropriate information in right time in right 

way with least time the Information and Communication Technology (ICT) is used. In the 

rapid developments of ICT the scenario about the traditional concept of the libraries from a 

store house of books are changed revolutionarily to an intellectual information centre. It 

has opened up a new chapter to facilitate to the Global access to information crossing the 

Geographical limitation. It can also change the concept ideal college library. Present day 

worldwide a large number of documents are published in digital form and some of these are 

available through the internet and in some other form. A large number of users especially 

who are related to the academic institute are demanding for computerised service from a 

college library. So librarians of the colleges are also compelled to think about to provide 

the library service to its user with the help of ICT. IT can help a library in many occasion 

like, it can improve to control over the collection , increasing volume of the library, it can 

improve over qualitative services to the users, prevent the time consuming services, prevent 

duplication of effort and so on. 

*Research Scholar, Department of Mass Communication, Assam University 
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2. SIGNIFICANCE AND AREA OF  THE STUDY  

The study signifies a comparatively new area of study under the information 

sciences of communication. It also implies a shift in conceptual, theoretical and 

methodological contexts. The present study aims to find the role of ICT in the services of 

the college library to its users. This study will examine the process status of college library 

in terms of ICT in  Cachar District. Changes of services, collection process, and digitization 

of collection, automation status and service condition. 

However this study is an important one because the various implementation of ICT 

on college libraries have studies extensively in a number of other countries. The study will 

be no way comprehensive or complete. All the sources providing data on the 

implementation of ICT will be tapped comprehensively to analyze the implementation of 

ICTs in college libraries of Cachar district.  

 The District of Cachar is located in the southernmost part of Assam. It is one of the 

oldest districts of Assam. It is bounded on the North by Barail and Jayantia hill ranges, on 

the South by the State Mizoram, on the East by sister district Hailakandi and Karimganj. At 

present Cachar District have 17 general colleges, 1 Medical college, 1 Teachers‟ Training 

College, 1 Law College, 2 B. Ed. colleges and one NIT. This study covers 6 provincialised 

General colleges of Cachar District, Assam.  The Colleges are Radha Madhab College 

(RMC ), Guru Charan College ( GCC), Cachar College ( CC ), Womens College ( WC), 

Nehru College ( NC ) and Janata College ( JC). 

 

3. OBJECTIVES OF THE STUDY 

The broad objective of the study is to find out the implementation of ICTs in the 

provincialised college libraries of Cachar district , Assam. However, there are some 

specific objectives also of the study which are as follows:  

I. To identify the status of ICT application in college libraries in Cachar District 

II. To compare the level of information technology status among college libraries in 

Barak Valley; 
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III. . The infrastructure available in the libraries for smooth computerisation 

IV. To identify problems militating against the effective usage of ICT tools in college 

libraries in the district; 

 

4. REVEW OF LITERATURE  

Adeniji, M. S. Adeniji, E and Oguniyi, Samuel (2011) have studied about 

availability and use of ICT base resource and the challenges in terms of service in Olabisi 

Onabanjo University library, Nigeria. In their study it is seen that (33%) of user uses ICT 

facilities for web browsing, (21%), (17%), (13%) of user used the ICT facilities for class 

assignment, career advancement, and project writing, respectively while (8%) of user use 

the ICT resources for scholarship purposes and chatting with colleagues. It is also seen that  

(75%),  (20%), (37%), and  (30%) user from Ibogun, Aiyetoro, Sagamu and Ikenne campus 

of the university were satisfied with the ICT facilities of the university while some 

respondents from Ibogun were not satisfied with the facilities. Result also showed that most 

of the respondents used the computer and Internet services to access their information 

needs. 

 Vijaya kumar and Thomas (2012) has discussed about application and impact of 

information and communication technology in college library. The paper also discuss why library 

automation is essential to meet the present day information demand among the library user and how 

college it can be introduced in the library housekeeping operation and give information about 

various available   library management software. According to this paper the main constrains 

responsible for library operation are - inadequate financial resources, lack of proper guidance and 

planning for automation of library activities, lack of well accepted and less expensive standard 

software package, non availability of IT trained personal, inadequate management support, late 

implementation of library automation activities , non availability of consultancy service , resistance 

of library staff, lack of adequate qualified library professionals etc. The topic ended with some 

suggestions and proposal for automation of the libraries. 
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Mohamed Haneefa K. and Syamili C. (2014) have investigated the use of Information 

and communication technology (ICT) by the visually impaired students in Calicut 

University, Kerala. In his study he found a majority of the students (86.02 %) were 

computer literates, while a very few (13.98 %) were computer illiterates. In the study it is 

seen that out of various applications Software,  Microsoft Office (82. 8%) and among the 

computer screen reader software Jaws screen reader (76.25 %) supported by Windows 

operating system are the most popular software among the students.  This study provides 

useful information about the use of ICT by visually impaired students in India. 

5.  DATA ANALYSIS AND FINDINGS  

The description of the data and the result of the study carried out are presented in the 

following sections. In the table -1 it is seen that Guru Charan College is the first college in  Cachar 

district which is established in the year 1935 and after that other colleges have come into 

existence gradually. Accordingly that college also introduced computer in the library service in the 

year 2001, which means that it is the first college to introduce computer in the District. 

Table No. - 1 

Sl. No Name of the College 

Year of 

establishment 

Year of introducing 

computer 

1 

Radha Madhab College ( 

RMC ) 1971 

2002 

2 Guru Charan College ( GCC) 1935 2001 

3 Cachar College ( CC ) 1960 2009 

4 Womens College ( WC) 1963 2003 

5 Nehru College ( NC ) 1965 2004 

6 Janata College ( JC) 1964 2010 

 

5.1. Computer use in various sections: 

The table 2 shows that out of 6 libraries , 5(83.3%) libraries provide acquisition 

service and 1(16.6%) library does not provide acquisition service, 4(66.6%) libraries use 

computer in  acquisition service and 2( 33.3%) does not use, 3(50%) use computer in serial  
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control and 3(50%) does not use, 2(33.3%)  library use computer in circulation section and 

4(66.6%) does not use and 4(66.6%) library provide OPAC service to its users and 

2(33.3%) have not yet started OPAC services. 

Table No. 2 

Sl. 

No 

Name of 

College Acquisition Cataloguing 

Serial 

Control Circulation OPAC 

1 RMC Yes Yes Yes Yes Yes 

2 GCC Yes Yes Yes Yes Yes 

3 CC Yes Yes No No Yes 

4 WC yes Yes yes No Yes 

5 NC No No No No No 

6 JC No Yes No No No 
 

 

5.2. Operating and application software package in use: 

The table – 3 shows that 4(66.6%) library is using WINDOWS XP , 1(16.6%) using 

WINDOWS 2007 and 1(16.6%) using WINDOWS 2000 as their operating software. It also 

seen that 4(66.6%) library using SOUL 2.0, 1(16.6%) using SOUL 1.0 and 1(16.6%) are 

not using any application software in their library service. 

Table - 3 

Sl. No Name of College 

Operating system 

used 

Application 

software 

Barcode 

use 

1 RMC WINDOWS XP SOUL 2.0 yes 

2 GCC WINDOWS XP SOUL 2.0 No 

3 CC WINDOWS 2000 SOUL 1.0 No 

4 WC WINDOWS XP SOUL 2.0 No 

5 NC WINDOWS 2007   -- No 

6 JC WINDOWS XP SOUL 2.0 No 
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5.3. Library network and Consortium: 

 The table - 4  reflect that in case of library network 4( 66.6%) library joined the 

INFLIBNET network, 1(16.6%) library joined BCL( British Council Library Network) and 

1(16,6%) library not joined any type of library network. Same table again reflect that 

2(33.3%) library are the members of UGC INFONET consortium, 3(50%) library joined 

NLIST consortium and 1(16.6%) library does not become the member of any consortium. 

Table – 4 

 

 

 

 

 

5.4. Training programme attended by any library staff: 

  

 In the study it is seen that among the college librarian 71% were attended ICT 

training programme and only 29% of other library staff attended ICT training programme. 

6.  SUGGESTIONS 

 On the basis of the study, some  suggestion are given bellow:  

i. Library should be upgraded with modern technology.  

ii. ICT base service should be implemented so that users can get maximum service. 

iii. User education programme should be provided to make the aware about the 

services of the library. 

 

Sl. No Name of College Library network Consortium 

1 RMC BCL NLIST 

2 GCC INFLIBNET UGC INFONET 

3 CC INFLIBNET UGC INFONET 

4 WC INFLIBNET NLIST 

5 NC  Nil Nil 

6 JC INFLIBNET NLIST 
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iv. More internet facilities should be provided. 

v. Staff should be trained regularly to make them up-to-date so that they can handle 

the ICT tools. 

vi. The college authority should take special attention for the development of college 

library so that user can avail maximum service in minimum effort.  

7. CONCLUSION 

After the study it is seen that .the all six provincialised  colleges of Cachar district, 

Assam, which is considered to study, are still in the state of infancy with regard to ICT 

applications in libraries. Out of the six libraries one of them has not started any ICT activity 

in their library operation. To improve the standard of work of the college libraries in terms 

of modernization with specific emphasis on IT applications, the above suggestion may be 

taken into consideration so that the situation may improve and the college libraries of 

Cachar District may provide ICT-enabled services to their students/users. 
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 Digital Libraries: Functionality, Usability, and Accessibility 

              Subrata Chakraborty* 

Abstract: A digital library is a library that contains materials in digitized form or access 

to internal or external digital resources that can be manipulated and delivered in many 

way that a conventional version of the materials cannot be given. The collection of 

resources available in the digital format has become a necessity to satisfy the ever-

increasing information needs of the users. Also digital libraries offer different types of 

services, the procedure of which are varied but typically serve the same purpose as 

traditional library services. It is important to ensure that information in digital records 

remains accessible and is not inadvertently destroyed; and hence strategies and skills 

needs to be developed for ensuring the long-term retention of digital information.   

Keywords: Information Technology, Digital Libraries, Multimedia.  

1. Introduction 

Rapid advances in information technologies have revolutionized the role of 

libraries. As a result, libraries face new challenges, competitors, demands, and 

expectations. Libraries are redesigning services and information products to add value to 

their services and to satisfy the changing information needs of the user community. 

Traditional libraries are still handling largely printed materials that are expensive and 

bulky. Information seekers are no longer satisfied with only printed materials. They want to 

supplement the printed information with more dynamic electronic resources. Demands for 

digital information are increasing (Mayank, 2010). 

Presently we are living in digital world. The evidence is everywhere. Today digital 

world is connected with creating ,sharing and using information in digital form because the 

right information available to the right person at the right time is the aim of any modern 

library service today the latest estimates show that the total amount of information the 

world doubles every years this high rates of growth of information has made it impossible 

for any library professional to reply solely on manual or semi-manual methods of 

information handing in order to achieve this goal. The digital library is an electronic library 

where the information is acquired stored and retrieved in digital form (Singh,2004). 

* Serving in Central library, S.S.College, Hailakandi 
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Digital libraries will start gaining ground in India in the present century. We are 

heading toward an environment in which digital information may substitute for much print-

based information. A library's existence does not depend on the physical form of 

documents. Its mission is to link the past and the present, and help shape the future by 

preserving the records of human culture, as well as integrating emerging information 

technologies. This mission is unlikely to change in the near future. 

Digital libraries come in many forms. They attempt to provide instant access to 

digitized information and consist of a variety of information, including multimedia.  

2. Objectives 

The main objectives of the presents study is to highlight on different aspects of 

digitization of library resources, its characteristics  and  elements , the formation of digital 

libraries along with its role, functions and significant 

 

3. Methodology 

The study is an analytical one mainly based on secondary sources of data like 

books, journals, e-journals, magazines, published and unpublished research works in their 

discipline. 

4. Characteristics of Digital Libraries 

The different characterization of a digital library can be understood as follows:  

Collections : Digital library collections contain fixed, permanent documents, because of 

these , current libraries will not only have more dynamic collections, but also digital 

environment will made enable of quick handling and or ephemeral information.   

 Work: Digital library are to be used by individual working alone. There is work oriented 

perspective focusing on a group information analyst, work being done and the documents.    

Technology:  Digital libraries are based on digital technologies the underlying assumption 

is that the digital libraries with contain only digital materials, may be wrong, it is likely that 

both digital and non digital information‟s material will have to coexist.           

Transforming of Information:  Breaking the physical boundaries of data transfer within 

and outside the countries. It is viewed that the support for communication and collaboration 

is as important as information seeking activities community or set or communities.   
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 Digital Resources of Information: Information sources in the digital or electronic formats 

are called digital resources. The digital resources can be online and off line.                                                   

 On- line Digital Resources - Internet, e- journals, e- books, e-newspaper, e-

magazines etc.  

 Off-line Digital Resources - CD- ROMs, DVDs, Audio visual aids etc. 

5. Function of Digital Library 

 Provide access to a very large information collection.  

 Support multimedia content 

 Provided user- friendly interface 

 Network accessibility on Intranet and Internet 

 Unique referencing of digital objects 

 Enable link representation to local/external object ( hypertext) 

 Client-server architecture 

 Advanced search and retrieval.  

 Information is available for very long time. 

6. Elements of the Digital Library 

   Fully developed digital library environment involves the below mentioned 

elements. These components might not be all be part of a discrete digital library system but 

could be provided by other related or multipurpose system or environment. Accordingly, 

integration is a consistent issue cited by digital library developers. 

 A private or public network 

 Client services for the browser, including repository querying and workflow. 

 Content delivery via file transfer or streaming media. 

 Initial conversion of content from physical to digital form 

 Patron access through a browser or dedicated client 

 Storage of digital content and metadata in an appropriate multimedia repository, 

including right management capabilities to enforce intellectual property rights, if 

required E-commerce functionality may also be present if needed to handle 

accounting and billing. 
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 The extraction or creation of metadata or indexing information describing the 

content to facilitate searching and discovery as well as administrative structural 

metadata to assist in object viewing, management and preservation. 

7. Purpose of Digital Library 

 Expedite the systematic development of procedures to collect, store, and organize, 

information in digital form.  

 Promote efficient delivery of information economically to all users.  

 Encourage co-operative efforts in research resource, computing, and communication 

networks.  

 Strengthen communication and collaboration between and among educational 

institutions.  

 Take leadership role in the generation and dissemination of knowledge 

8. Components of Digital Library 

The components of a digital library are:  

 ICT Infrastructure 

 Digital Collection 

 Systems function 

 Telecommunication facility 

 Human resources  

9.  Planning for Digital Library 

A digital library committee should be formed to plan for its creation and 

maintenance. The members must be from various library departments, and, if necessary, 

consultants can be hired. There are at least two ways of developing a digital library: 

converting a traditional library into a digital library, and direct development of a digital 

library.  

Planning includes:  

 IT Infrastructure  

 Digitization 

 Access  



 132 

Intellection: A bi-annual interdisciplinary research journal, Vol.III, No.I, January-June, 2015 
  

 Staffing 

 Furniture, equipment, and space 

 Services  

 Funding 

10. Creation of Digital Resources 

 Database of digital material that is open to all users over the campus-wide LAN.  

 High bandwidth Internet connectivity 

 Focus selectively on acquiring digital resources 

 Licensed databases 

 Creation of local digital content available within the university  

11. Advantages of a Digital Library 

The advantages of digital libraries include 

 It helps in preservation of materials. 

 Saving the space 

 It also provides facility for downloading and printing  

 Archival of resources 

 Nearly unlimited storage space at a much lower cost 

 Re-allocate funds from some staff, collection maintenance, and additional books. 

 No physical boundary 

 Round the clock availability 

 Multiple access 

 Enhanced information retrieval. 

 Preservation for some print material 

 Added value 

 Universal accessibility  

12. Limitations 

 Lack of screening or validation  

 Lack of preservation of a fixed copy (for the record and for duplicating scientific 

research)  

 Lack of preservation of “best in class”  
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 Difficulty in knowing and locating everything that is available, and differentiating 

valuable from useless information.  

 Job loss for traditional publishers and librarians  

 Costs are spread and many become hidden.  

13. Conclusion 

Digital Library is a very modern useful technique to access the information in instantly and 

in a cost effective way simultaneously multiple access of information are possible. In a 

very small space huge amount of data can be stored. An electronic library is a library in 

which collections are stored in electronic media formats and accessible via computers. The 

electronic content may be stored locally, or accessed remotely via computer networks. An 

electronic library is a type of information retrieval system. Traditional libraries are limited 

by storage space; digital libraries have the potential to store much more information, 

simply because digital information requires very little physical space to contain it. As such, 

the cost of maintaining a digital library can be much lower than that of a traditional library. 

A physical library must spend large sums of money paying for staff, book maintenance, 

rent, and additional books. The user of a digital library need not to go to the library 

physically; people from all over the world can gain access to the same information, as long 

as an Internet connection is available. A major advantage of digital libraries is that people 

can gain access 24/7 to the information. Thus, the use of information from digital library is 

a becoming essential component for modern research in all fields.  
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